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PINTEREST 
Coldbrewlabs 
FREE 


LIANA PAPPAS 


If you like to scrapbook or rip out 

things in magazines, Pinterest is for 

you. A virtual pinboard that lets you 

pin ideos or repin from other boards. 
I'm addicted, and pinning ideas from other members 
to my Wedding board. Request your invite now! 


WHERE’S MY WATER? 
Disney 
$0.99 


7 DAVE BULLARD 


love playing this beautifully 
designed physics puzzler,but what 
F| makes it even better is that Disney 
2, regularly updates it with packs of 
20 levels featuring a new way of thinking. For free. 
There are now 160 levels, plus mini-games. Amazing. 


DOMAIN.COM.AU 
Fairfax Digital Australia & 
New Zealand 

FREE 


GRACE ROBINSON 


I'm in the market for a new rental. 
so this app is a godsend. You can 
search for properties Australia- 
wide to buy or rent, adding price 
‘and location requirements to narrow your search, 
This is o handy alternative to keeping errant 
newspaper pages in check, or jumping online. 
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TUNEIN RADIO PRO. 
Tunein 
$0.99 


‘I JONATHAN STEWART 


>. To keep up with the radio, 
wherever | am I flick to the Tunein 
q ‘Opp. With internet radio streams 
from 50,000 local and international 
stations. it lets me hear the latest music, news and 
talkback, You can even record, pause and rewind. 
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our world in pixels. 


Read touch anywhere, 
anytime on your iOS, Android devices, plus more! 


How a crazy expat 
in Tokyo livestrearms 
marathons — while 
running them 
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FONT FEEDBACK 


Hi there, 

| have recently subscribed to touch and | wanted to provide 
you with some feedback, Maybe reading the mag digitally 
might be different, but the font/type used in the print 
magazine, particularly in the Inbox and Notes sections of the 
latest mag. is quite difficult to read. 

Just wanted to draw your attention to the fact that some 
readers (well, at least one anyway) is having difficulty with the 
text. (I don't have any trouble at all with any other magazine 
text to date. 

Otherwise, the mag is great. 

Jenny 


Thanks for your feedback Jenny. We've taken your comments 


and others on board regarding our font and have since switched 
toa darker shade to enable easier reading. We hope this helps! 


INOX 


GOT IT COVERED 


Dear touch magazine. 

touch has one of the most attractive and eye-catching 
cover designs on the shelves of newsagencies, standing 
out from other magazines by 100 percent. 

First impressions of the magazine are important. however 
the content within is just as vital. touch has created a simple 
reading environment with many pictures. 

But you should add more competitions to attract more 
readers, like an accessories giveaway for subscriptions, 

This will increase sales and offer an incentive for individuals 
within the community. 

Adding to that, the inclusion of Xcode instructions and 
bits and pieces which may assist young programmers to 
develop something special to their application would be 
beneficial. 

William Ho 


We love to hear what our readers think of the magazine, William, 
and we're glad you like what we've produced so far. 

In regards to competitions ~ we are always on the lookout 
for great gizmos and gadgets to give away! We have the new 
iPad up for grabs for one lucky subscriber right now. Also, keep 
an eye out on the touch Facebook page (www.facebook.com/ 
TouchMag) as we regularly feature competitions there. 

Keep telling us what you want to see and we'll keep listening 
and do our best to deliver! 


BETA BOOTCAMP 


Hi to the editors at touch mag Australia, 

Love the mag, but | had Issue 2 for a couple of week before | 
had chance to read it.I only had time to leaf through iWant 
a few times to drool over the goodies. 

| have to admit. the iPhone 4 bottle opener case is 0 
classic. Also, I've got the Mophie juice pack myself so | can 
be days away from a charge if | have to. 

Anyway, the reason for the email is | recently went to the 
first ePub Bootcamp at Queensland Writers Centre. Loved it. 

It went from Friday night to Sunday afternoon, and cost 
only $190 (for QWC members). We got to try out Press Books - 
now in public beta. It’s an off-shoot of WordPress for creating 
eBooks and definitely worth the effort to learn. 

| was able to import an eBook | created into Apple's iBooks 
without a hitch, although the Firefox eBook reader add-on 
had issues. 

Check out www.pressbooks.com if anyone would like to try 
creating eBooks, and they'd appreciate the feedback too. 
Mark .. 
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Hello touch people 

“Come on Dad. it’s time to update your 
technology ...” This was the catch cry of my family 
cover the last year or so. 

Well,on Christmas day | was dragged into this 
century with the gift of a new you-beaut iPad 2 

Iwas not dragged kicking and screaming, but 
| must admit the shock was all a bit much initially. 
Me, with an iPad? What am | going to do with this 
‘and who's going to teach me to use it? 

These were questions stampeding through my 
mind in the first milliseconds of unwrapping my gift 

help! It’s so far removed from my original TRS80! 

Then | discovered your fabulous magazine. 
Complete with tutorials, apps reviews, hints and 
tips, it has made my life so much easier! 

The layout and writing style encourages people 
to read your articles and feel that they have 
understood and learned something new. 

So here | am, off and running with my newfound 
‘best friend’, emailing, surfing, organising and 
doing things that | only thought were possible for 
some switched-on Gen Y kid! 


Thank you, touch people. Your magazine is 
brilliant and I’m sure | will be an avid reader from 
now on. Now. if | can only work out how to put my 
[Pad down. 


Steve Eather, Brisbane 


Hi Steve, congratulations on the new addition to 
your technology family! Unfortunately, we don't 
have a solution for putting down the iPad - we're just 
as crazy about the device as you are! While you've 
got it inyour hands though, keep reading our tips 
and tricks for getting the most out of iOS and all the 
wonderful things you can do with your tablet. 
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After the announcement that Ashton Kutcher will ploy 
Steve Jobs in an upcoming biographical film, Apple 
co-founder Steve Wozniak is officially endorsing the 
Two and a Half Men actor in the role 

“The fear that many might have Is that Ashton was 
selected because he's ‘hot' right now.” Woz says. “But 
| feel that his selection was done in the most professional 
manner. 

“And I'm glad that he’s onboard. | think he'll put a lot 
into it and that he cares about this particular subject.” 


Apple ditching 
Google Maps: 
Apple caused a stir when it launched its new iPhoto app 
for iOS and appeared to not be using Google Maps to 
the degree it used to. It seems that the new mapping 
data for Photo Journals and slideshows was coming from 
Apple itself, while Places was still using Google Maps 

The OpenstreetMap Foundation has revealed that 
Apple Is using at least some of its mapping data for 
these features, and says, “The OSM data that Apple is 
using Is rather old (start of April 2010) so don't expect 
to see your latest and greatest updates on there. It's 
also missing the necessary credit to OpenStreetMap's 
contributors; we look forward to working with Apple to 
get that on there.” 

Apple has relied on Google to provide maps on 
its iOS devices since the launch of the iPhone in 
2007. It is likely that its desire to move away 
from Google is due to the tensions between 
the two companies. 
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iPhone § tolaunchin 
June, says Foxconn 
recruiter 

Apple’s next-generation iPhone will launch in June, 
‘according to a recruiter working at a Foxconn factory 
in China. 

The recruiter was filmed speaking about the iPhone 5 
by Japanese TV Tokyo's World Business Satellite program 
When asked how many people the factory is going to 
hire, the Foxconn recruiter said; “We're looking for 18,000 
employees... for the fifth-generation phone.” 

When asked if he meant the iPhone 5, the recruiter 
replied: “That's right. It will come out in June.” 


Apple vs ACCC 

The court case against Apple alleging that its promotion 
of the ‘iPad with Wi-Fi + 4G’ in Australia is misleading, has 
reached a resolution with the Federal Court accepting 
Apple’s undertaking to display clarifications on all its 
promotional materials and at all points of sale,and 
contact all ‘4G’ iPad buyers by email to explain the 
situation and offer refunds. (See the review on Page 30 
for more details.) 


Abid to liquidate Shenzhen Proview Technology, the 
company that claims to own the iPad trademark in 
China, has been rejected by a court, allowing the legal 
battle between the bankrupt display vendor and Apple 
to continue. 

Proview registered the ‘iPad’ trademark in China in 
2001 though Apple maintains that it bought the rights 
to use the trademark from a company affiliated with 
Proview. However, a Chinese court rejected Apple’s 
claim to the iPad name last year and Proview registered 
a complaint with the Chinese government. 

The case continues, with Proview attempting to ban 
Apple from selling its iPad in China, and Apple facing 
the prospect of paying millions of dollars in fines. 


= 


ss dd 


www.touchmag.com.au 


notes 


The iPad and other tablet devices are causing a rise in 
shoulder injuries, according to ‘the UK's leading shoulder 
doctor’, Tony Kochhar. The doc says that he has been treating 
up to 20 patients o week for shoulder problems caused by 
using iPads, also known as ‘iPad Shoulder’. 

“Holding the tablet lower down means users have to gaze 
downwards more sharply. This is increasing the pressure on 
their joints.” he says. 

These problems extend to smartphone owners too, 
Kochhar says, due to mobiles being held between the ear 
and shoulder and from frequent texting and browsing. 

The remedy? Try not to hunch over the device - the ideal 
screen position is level with your face - take regular breaks 
from using their devices and do some gentle neck and 
shoulder stretches during these breaks. 

Kochhar also reminds users to switch the iPad between 
the right and left arm and also to look out for tell-tale signs of 
iPad Shoulder, which include aches all over one side of the 
back of the shoulder blade or pain down the upper arm, 


Apple confirms imprecise 
iPad battery meter 


Apple has reacted to 
reports that the new 
iPad under-reports 
its battery saying a 
researcher's analysis 
was essentially correct 
but that that’s how 
the tablet and its IOS 

software were designed. A spokesman said the iPad, iPhone 

and iPod touch all display ‘100 percent’ on their battery 
indicators before they are completely charged. The battery 
continues to charge until it is.in fact, at full, when it goes into 

a cycle of slight discharge-recharge-slight discharge until the 

device is unplugged. 
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e've seen the iPad and its wide-reaching 
W capabilities seep into industry systems - 

from hospitals and schools to business and 
trade - with impressive results. Prime among these is the 
hospitality sector with alll sorts of apps offering things 
llke food and wine guides, event listings and discount 
coupons. And that's just the beginning. Something 
new is in the air and on the ‘Pad. We're talking about 
interactive menus where customers can place and pay 
for their order with a tap and swipe of the touchscreen 
‘and a credit card, 

Melbourne cocktail bar Little Red Pocket has jumped 
in heac+first, fitting out the venue with an iPad ordering 
system for patrons to peruse, select, customise and pay 
for food and drinks, without having to leave their table. 

The software, developed by Chasing Feathers Studios 
is a simple and intuitive interactive menu that eliminates 
long queues at the bar, incorrect orders and general 
hassle and fuss 

Walk into Little Red Pocket and you'll find an iPad 2 
at every table. The device is mounted within a case 
‘and attached to a stand that can be swivelled and 
positioned at various angles and heights. 

touch attended the bar's recent launch event to see 
how the system worked. and we had a lot of fun playing 
with the different menu features and ordering drinks with 
°3 ice cubes’ only! The novelty factor is entertaining and 
‘an enjoyable part of the whole experience. 


David Taing, head developer of the project, says that 
implementing the app took some time to ensure it 
would integrate seamlessly into the bar for both staff and 
patrons. 

“It may be a little clichéd, but the reason why this 
product is successful is because it’s simple to use for both 
customers and staff.” Taing explains 

“A digital tablet allows for a very versatile platform to 
present to the customer and enables the venue to really 
reflect the quality of their products.” 

Given that LRP’s system is only in its first iteration, 
there'll be more features on the way, including 
interaction with the venue's in-house DJ where 
customers can request songs; a social option to interact 
with,and send drinks to.someone at a nearby table: 
and an online gallery, where you take photos using 
the iPad’s camera and upload the snaps straight to 
Facebook. @ @grace_robinson_ 
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Shine On 


So Glad 


Storybook Hero 
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fter a quick look at FilterSquad co-founder and 
A CEO Dave Mckinney’s resumé, you may wonder 

how he ended up in app development. With a 
long history as a successful musician — including cracking 
the UK Top 40 — followed by a few years as a marine 
biologist for the Australian Government, McKinney 
doesn't exactly have the typical CV for running a 
successful development studio. 

But it turns out that his varied career path was the 
perfect combination of circumstances to create Discovr. 
the music discovery app Filter Squad launched early last 
year to critical acclaim 

“When | was working in science, | was very interested 
in looking at big data sets, and reducing them down 
into simple formnats that other people could understand.” 
Mckinney says. "So | was working with these big data 
sets in science and thinking of ways to solve fairly classic 


The founders 
of FilterSquod, 

CEO Dave Mckinney 
(ight and CTO Stuart Hall 


sclence problems, and then | was also 
thinking if some of those techniques 
could be applied to music.” 

For most people, the connection 
may not have been obvious. But for 
Mckinney, combining his two passions 
seemed to make sense. 

"Music Is just a big data set, and 
so navigating through that world of 
music Is challenging and difficult 
and (| though that) if there was a 
way | could make it easier or more 
interesting or more fun, that would be 
worthwhile. And that’s where Discovr 
came from,” he tells touch. 

But even though Discovr does a 
great job of making large amounts of 

complicated data 

easily accessible 

by using the iPad 

or iPhone's screen, 

what's fascinating 

is that it actually 
began life as part of another project. 
“Discov was actually a side project for us. It was 
actually meant to be a navigation element in another 
application. We built it out and were messing around 
with it - we found it interesting and so we released it os 
an actual app in itself,” McKinney says. 

Since the original launch of Discovr in early 2011. Filter 
Squad has gone on to release different versions of the 
app to help bring large complicated datasets to usable 
nuggets of information on Apple's touchscreen devices 
The first Discovr sequel was Discovr Apps in June last year, 
followed more recently by Discovr Movies and Discovr 
People. McKinney says it was a natural progression. 

“I've always had this lifelong fascination with 
technology, and using technology to do things - to make 
things or solve problems or whatever. So with mobile 
‘applications, which are everywhere these days, I'd been 
spending a lot of time thinking about how good they are 
for providing simple ways of doing things. and so for me 
that next step (for Discovr) was very logical,” he says. 

“The foundation of all three apps is exactly the same 
They're all about dealing with a large set of data, 
working out how we can relate different entities together 
— is this movie like that movie. for example - and then 
displaying them together in a way that’s simple and 
that provides a heap of information around each 
individual entity.” 

All three apps run on essentially the same core code. 
with the team working around the peculiarities of each 
particular set of data. But due to the way it’s been 
designed, it means that the Discovr concept can be 
applied to almost any large set of data. 
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“Discovr now has been built as a platform so that we 
can apply It to different sets of data, So we have do 
have a number of other Discovr applications in the works 
tight now‘ he confesses. 

“We get lots of requests for (Discovr apps targeting) 
all different types of media, so the ones that we get lots 
of requests for are typically the ones we bulld next. We 
get a lot of people asking for Discovr Books and Discovr 
TV,and they're relatively straightforward for us to tackle. 
so we have done quite a bit of work in different media 

“And then, separate to that, we're also working on 
different areas that aren't so much about discovering 
physical things like music or books or movies, but 
discovering other things in the world. And that’s 
interesting for us - it’s c whole new set of challenges and 
intricacies to solve,” McKinney says 

On top of that. Filter Squad Is in discussions with music 
streaming services like Spotify and Rdio to try and find 
ways to integrate their services into its applications. 

“We don't want to become a streaming music 
service company ourselves, however we're working 
with Spotify and Rdio 
to look at the best 
ways to implement 
their services in our 
applications. Right now 
Discovr is a great way 
to discover new music, 
but it’s not a music 
player that lets you 
play full-length songs,” 
he says. 

While the Filter Squad 
team is busy working on 
the next breed of apps, 
it’s also putting a lot 
of effort into fostering 
the Australian development community. An influx of 
investment capital last year has allowed the company 
to hire more staff, including a community manager 
who is putting a lot of time and effort into organising 
Australia’s first Music HackDay at the end of April 

“All around the world thete’s this thing called Music 
HackDay (musichackday.org), which is a 24-hour 
hackathon where software and hardware hackers 
get together to make stuff. It’s really all about creating 
products purely for the love of creating. There’s no 
commercial agenda, there’s no specific outcome - it's 
purely about exploring and creating.” McKinney tells us 

“To me that’s one of the most important things we're 
doing right now — fostering a sense of community in 
the Australian startup scene and the tech scene, and 
hopefully bringing people together to create new work 
That's definitely a big part of who we are as a company.” 
@ Nick Broughall 
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AV Controller app. 


SIMPLE, WIRELESS CONTROL 
AT YOUR FINGERTIPS. 


Seamlessly manage all your 
home entertainment needs using 
Yamaha's AV Controller app for 
iPad, iPhone and iPod touch. 


Music Play 

Wirelessly stream music directly from 
your iPhone or iPad. Album artwork is 
displayed on your TV! 


Wireless Control 
Transform your iDevice into a wireless 


remote control for Yamaha's range of 
network receivers and Blu-ray players. 


Music Streaming 
Enjoy access to music content stored 
remotely on a PC, Mac or NAS device, 
as well as Internet radio. 


4 
Look for the <ZNetwenk logo for capable models, 


AirPlay wireless streaming available 
on network capable '73 Series 
receivers coming soon. 


AirPlay 
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Staying fit, keeping track 

of what and how much 7 
you eat and choosing 5 

the right styles are all part 


ealth and beauty are big business, so it’s no 

surprise to see thousands of apps on the topic in 

the App Store. Actually, at this point there are 

thousands of apps for nearly anything you can 

think of. Unfortunately for the beautiful people 
no iDevices ship with a built-in mirror, but thankfully all 


CALORIE COUNTER 
& DIET TRACKER 


| 
} iPhone/iPad MyFitnessPal. 
— FREE 


If you're looking for a way 
to track the calories you 
consume and better track 
your diet look no further 
than this great app. 

Created by 
MyFitnessPal, a website 
that lets you track what 
23 +0 ° you eat, the Calorie 
Counter app lets you set 
daily calorie goals and 
a then record your daily 
“ioe food intake and exercise 
os to make sure you stay 

on track. 
According to 
MyFitnessPal, Calorie 
Counter has the largest food database of the many iPhone apps 
that let you track calories, and features over 1.1 million foods. 

Entering foods that you've eaten is very easy thanks to the 
built-in barcode scanners. Simply point your camera at the 
product barcode and the app will work out the calories, fat, 
protein, carbs, sugar and fibre of the product. 

The app also lets you track more than 350 different 
exercises, and is smart enough to work out how many 
calories you burn during your workout, or lets you enter this 
information manually. 

Lastly, Calorie Counter lets you connect with friends to 
easily motivate each other. It’s an important feature that lets 
MyFitnessPal boast that members of the site who diet with 
friends lose three times more weight on average. 
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devices now come with a front-facing camera and the glass 
screen can often capture your reflection if you're desperate to 
see yourself. Apps for health and beauty come in all shapes 
and sizes. If you want to do a deep dive we suggest you start 
your journey in the Health & Fitness and Lifestyle categories 
in the App Store. 


iPhone Fitnesskeeper 
FREE 


As Calorie Counter is 


to calorie counting and 
weight loss, RunKeeper is 
to exercise. 

The app uses GPS to 
track the progress of 


your exercise, and works 
anytime you are outside 
and your phone has 
reception. When you're 
inside in a gym you can 
also use RunKeeper to 
input your exercise. 

Once you have finished 
your workout RunKeeper 
automatically synes 
your activity with the 
RunKeeper website, where you can view your exercise statistics. 

‘The basic RunKeeper is free but you can also subscribe to a 
product called RunKeeper Elite. For US$5 a month or US$20 a 
year you get access to RunKeeper Live that lets anyone follow 
your activity via the website in real time. 

With RunKeeper Elite you also get access to more detailed 
reports about your activities. 

Finally, RunKeeper FitnessClasses are training classes 
developed by expert coaches that you take with other 
RunKeeper users. Most classes cost around US$20 (witha 
discount for RunKeeper Elite members). As a member you 
can listen to audio cues through the RunKeeper app while 
you train, and receive motivation from other members of your 
FitnessClass. 
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Lf HOURFACE: 3D 
AGING PHOTO 
iPhone MotionPortrait 
$0.99 


Ever wondered what you'll look like 
when you grow old? This neat iPhone 
app might just show you how. 
HourFace is simple to use. Take a 
portrait shot (or you can select one 
from your photo library) and the 


ageing process will begin in front of 


your eyes. To make sure you get the full 
effect ensure that you take a photo in 
bright, natural light with the subject's 
head held straight, and with the 
forehead visible. 

Once the ageing process has taken 
place you can reverse it by turning 
your iPhone upside down again. You 
can also swipe the screen side to side to 
turn the face. 


When you've finished you can share 
your ‘old’ self via email, or save the 3D 
face back into your photo library. 


HourFace 


iPhone Bupa Australia 
FREE 


Foodswitch, released by Bupa 
Australia, makes it easy to make 
healthy choices when you're in the 
supermarket by letting you scan more 
than 20,000 product barcodes to see 
comparison products that are healthier 
for you. 

It’s easy to use and very effective. 

The first step is to scan the barcode 
of packaged food by using the built-in 
camera on your iPhone or iPad. Once 
the app recognises a product it presents 
you with a colour-coded ratings for 
four key food components (total fat, 
saturated fat, sugar and salt). Red 


indicates a less healthy choice, amber 


is an OK choice and green is a healthier 
choice. 

FoodSwitch also makes it easy to 
share information about the healthier 
foods you choose with your friends on 


Facebook, Twitter or via email. 


(ileal, 


Selected product 
Brand A’ Strawberry Jam 
3159 amg <S5thd 


<O.19 <0.29 


Healthier choices. 


Brand B’ Raspberry Jam 


‘Brand C’ Strawberry Jam Spread 


iSTYLIST 
MAKEOVER 


iPhone Styler Design 
$0.99 


If you've ever wanted to experiment 
with what you look like, but didn’t have 
the time to sit at a hairdresser’s you 
should try iStylist. 

Billed as a ‘fun and easy way to create 
makeovers right on your iPhone or 
iPod touch’ the app lets you pick an 
existing photo (or use the camera) and 
try hundreds of different hairstyles, 
glasses, hats, makeup and facial hair. 

iStylist is primarily designed for 
females but males can have fun with the 
app too. Like most apps, once you've got 
the perfect look you can upload the app 
to Facebook, or share it with the iStylist 
communit' 


who can rate your image. 
t 
celebrity styles. You can also extend 


iStylist also includes the lat 


the app further by buying extra style 
a) 


pacl 


Kaus’ iStylist Makeover 


— 


Stay connected to what matters most. 


With mydlink-enabled network cameras, it’s simple to keep an eye 
on your home and precious ones from anywhere. 


Now you can stay connected to everything you love 24/7 with 
mydlink-enabled network cameras. View your home and get live video 
feeds of your kids, pets and 


aul 


rf 
ere over the 100 
-connected ’ 


nage from any Internet 


ions from any 


Internet. Easy to install, access an 


computer, iPhone®, iPad® and Android™ 0 you can enjoy real 


peace of mind knowing everything is safe and secure. 


Whether you're looking for a simple surveillance camera with 


integrated wireless, you need mydlink™ 


| dlink.com.au/100k 


> © dag 


rn ia — a ‘Available on the 
Get mydlink™ app from: ial ao 0 App Store 


For more information, call 1300 700 100 or visit mydlink.com.au D-Link 


isnap 


Matt Barry, an electrician from Bondi Beach by day, is a passionate photographer 
in his spare time, capturing images on his iPhone 4S. 


ys been interested in phx 


me serious al 


of the iPhone 4: 


is the one yot 
has their p 
make ordinary 
ur hand.” Matt 


shots using the 


In iSnap we survey the best images from the world over. 
Emaill us at isnop@touchmag.com.au for the chance to see your photo at www:touchmag.com.au/isnap. 
The best submission each issue will appear in the magazine and win a prize! 


This issue's prize from Software Only is the Kogeto Dot - an attachment for iPhone 4/4S which, combined with 
Kogeto's free app, allows you to capture immersive panoramic video and share it with friends via Facebook, 
Twitter, email or on kogeto.com. The dot is valued at $99.95. See www.software-only.com.au for more details. 
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‘e) BRETFORD 


PowerSync Tray for iPad 


Keep your iPads ready when you are. 


Designed for iPad®, and compatible with iPhone 
and iPod touch, the Bretford PowerSync Tray 
for iPad neatly stores and charges up to 10 iOS 
devices, keeping your technology tools organised, 
elegant, and ready to go when you are. 


POWER 
C OVER USB 


E SUPPLIED State ter 
iPod (iPhone [iPad 


Share the world 
around you! 


Dot is a revolutionary attachment for the 
iPhone 4® and 4S that, together with 
Kogeto's free Looker app, allows users to 
capture immersive panoramic video and 
share it with friends via Facebook, Twitter, 
email to a friend, and kogeto.com. 


Compatible with both the iPhone 4 and 4S! 


DISTRIBUTED IN AUSTRALIA BY SOFTWARE ONLY 


PHONE: 02 9452 6001 FAX: 02 8905 9512 
EMAIL: sales@software-only.com.au 


Call or visit for a reseller in your area. 
| Software-only @) 


www.software-only.com.au/reseller 
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IMAGE: MARLO GUANLAO 


his all started, I believe it 

was 2006, when I bought 

my first iPod. I was at 

university, a couple of 

friends had iPods and I 
liked the design. I'd had a few MP3 
players, but they were terrible, I 
didn’t like them at all. 

My iPod was the Sth-generation 
iPod Classic, and that was the 
beginning of the affair, really. The 
next year, I’d been listening to 
podcasts, and I decided I wanted to 
make one. I found that the easiest 
way for me to do it was with Apple’s 
GarageBand, which meant I had to 
buy a MacBook. I bought a white one 
and I loved it. It was easy to use, and 
to be creative. 

Then in 2007, I got very excited 
about the launch of the iPhone, but 
it wasn’t available in the UK, where I 
was living at the time. In September 
2008 I moved to Japan, and on the 
day L arrived I immediately went to 
a Softbank (Japanese mobile service 
provider) store and picked up an 
iPhone 3G. 

Mobile phones in Japan are not 
very foreigner-friendly — and the 
iPhone was the antidote. It made 
me feel connected. To be able to be 
connected to a community in your 
own language, to access maps in 
your own language, | felt it really set 
me free. 

Then late that year, a friend 
persuaded me to start running. I 
found an app called EveryTrail 
(www.everytrail.com) that would let 
me log my runs. 

I’ve always logged stuff; I've kept 
adiary since the age of 10, and with 


the iPhone I realised I could add 
photos to my run logs, and build 
an interesting record not only for 
myself, but for others. So running 
became more than just running. 

In early 2009 I was persuaded to 
run the 10K in the Tokyo Marathon, 
and I had the idea that it would be 
fun to livestream it. At that point, 
you had to jailbreak your iPhone 
to livestream, but I did that, and I 
figured that by livestreaming my 
race using Qik (qik.com), I'd be held 
responsible if I didn’t finish. 

I thought it would be a great way to 
motivate myself. 

In addition, the Tokyo Marathon is 
quite popular, and even at that point 
only around one in 10 applicants was 
getting an entry slot, so I thought 
livestreaming would be a good way to 
share the experience with those who 
couldn't get in to the race. 

Shortly before that race, I wrote an 
email to The Unofficial Apple Weblog 
(www.tuaw.com), and they ran a short 
piece that meant I had around 1000 
viewers on race day. 

I strapped on my iPhone, 
and because I was completely 
inexperienced ~ I’d never run as far 
as 10K before ~ I ran the first SK far 
too fast. 

If hadn't had 1000 people 
watching my livestream, I would 
have stopped. But I really did feel 
accountable, and I managed to finish. 

Funnily, just after the race, I went 
to the Apple Store in Ginza (the 
flagship store in Tokyo) to check the 
site, and the broadcast 
(qik.com/video/129210S) was 30 
minutes behind real time! 


Hondicop race. 
Jopan-based 
expatriate Brit 

Joseph Tame lines 

up for the Tokyo. 
marathon in his 

sociatmedia-to- 
the-max rig. 


The problem was, buffering had 
delayed the broadcast speed so much 
that it looked as though I wasn’t 
making much progress at all out on 
the course! 

After that, I just kept running. 
Istarted using RunKeeper 
(runkeeper.com), which is made for 
runners, and provides a lot more 
data, and I ran a few more races, but 
didn’t livestream them. 

In 2010, though, I gained entry into 
the Tokyo Marathon to run the full 
marathon. I wanted to build on what 
Ihad done the previous year, and so 
1 went to talk to the manager of the 


Joseph Tame is a Tokyo-based digital media producer who has 
built a reputation for himself as a crazy gaijin who livestreams the 
Tokyo Marathon while running it himself. He does this using a rig 
comprising four iPhones on swivel mounts, an iPad, an Android 
handset, three mobile Wi-Fi routers, a fourin-one atmospheric 
monitor and a heart monitor. 


BY JOSEPH TAME, AS TOLD TO ROBERTO DE VIDO 
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Washington Hotel, which overlooked 
the finish of the race. 

lexplained that I wanted to set 
up asort of television studio to 
broadcast my run, and he showed me 
half a dozen rooms with a view of the 
course. 

We reserved a tiny little room — 
this is Tokyo, remember - shoved 
the bed up against the wall, and 
my friends Steve and Christine set 
themselves up there to anchor the 
broadcast. 

On race day, I had outfitted myself 
with an iPhone 3GS, and set up two 
Ustream (www.ustream.tv) channels 
on my website (josephta.me); one 
stream carried the raw feed from 
my iPhone and the other broadcast 
Steve's and Christine's mix of 
commentary and on-course reports 
and interviews from my support team. 

At that point, RunKeeper did not 
yet have a ‘live’ app, and apps like 
Google Latitude were designed to 
share data only with people you 


we'd all forgotten the app couldn't 
read Japanese! 

So once I got out on the course, the 
TweetTalk stream started to dry up 
as I got more and more support via 
Twitter from people in Japan. It was 
helpful though, when T inadvertently 
hit the mute button on my iPhone 
microphone. Not long after that, 
TweetTalk read me a message saying, 
“Joseph, we can’t hear anything,” 

On the day, I had 13,000 viewers, 
and the technical production was 
very challenging for Steve. First of 
all, the livestream went down a lot. 
The technology was a lot less robust 
then than it is now. And although the 
iPhone 3GS was an incredible device, 
we really were pushing it well beyond 
what it was designed to do. 

On top of juggling the two 
livestreams, Steve was also trying 
to coordinate my meet-ups with 
supporters on the course, and to edit 
together a broadcast that resembled 
a professional sports broadcast, 


66 iy first effort was an elephant, and it was 
pretty crappy. I sent out a tweet to say ‘Watch my run 
and guess what I’m drawing,’ and people seemed to 
enjoy that. So then I did the Hello Kitty, a Google+ 


logo and the Apple logo. 99 


knew, so I decided to use Glympse 
(glympse.com), which is live location 
broadcast software developed for 
motorists. 

Glympse wasn’t perfect, though, so 
Icontacted the developers and they 
made a few tweaks for me, ensuring 
that the location data wouldn’t expire 
after a few hours, as it was designed 
to do, and developing an embed code 
that I could use. 

T wanted to interact with my 
viewers and followers as much 
as possible during the race, andI 
thought it would be really useful to 
have an app that could read tweets 
tome. 

There were some bugs in the 
TweetTalk iPhone app, though, 
and I contacted the developers 
(www.tweettalk.com) to see if 
they could fix them. They worked 
overnight and fixed the bugs, but 
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but that had been produced using 
everyman technology. 

For me, the interactivity with 
viewers and Twitter supporters, as 
well as my team, was overwhelming 
and confusing at times. And the 
technical problems were frustrating. 
But the feedback was great. 

Later in 2010, I took it to another 
level. At the time I had only the 
one iPhone, which at the start I had 
strapped to my head in a waterproof 
case. The case fell apart, though, and 
Tended up carrying the phone in my 
hand. What that allowed me to do 
was show a lot more than just what 
my head was pointed at. And I found. 
that people liked seeing the race from 
multiple angles. That's where the idea 
came for iRun (josephta.me/tag/irun). 

Tbought a couple of cheap and 
lightweight IKAN Recoil (ikancorp. 
com) camera mounts, and I built a 


rig that comprised four iPhones on 
swivel mounts, an iPad, an Android 
handset, three mobile Wi-Fi routers, 
a four-in-one atmospheric monitor 
anda heart monitor. 

One iPhone 4 camera faced 
forward onto the course, another 
one was mounted so viewers could 
see my sweaty, gasping face, and 
two older iPhone 3GS units were 
employed to upload RunKeeper data 
and manage incoming and outgoing 
phone calls and tweets, 

Tused the Android handset to 
upload data from the atmospheric 
monitor recording CO, and NO, 
levels, as well as humidity and 
temperature readings. I used the 
Skype video application on the 
iPhones, and again used Ustream for 
the broadcast. 

‘The iPad I used to display live 
tweets from supporters, but the 
first-generation iPad was quite 
heavy — from the marathon runner's 
standpoint - and halfway through 
the race I gave it to a friend who 
was running with me. He ended up 
using it to check Facebook while he 
was running. The whole rig weighed 
around 7kg, and during the race it 
just seemed to be getting heavier and 
heavier. 

We had enormous technical 
problems during the race. The 
batteries ran out much faster 
than I expected, and of course we 
couldn't recharge them quickly 
enough during the race while they 
were in use. On top of that, one of 
the external battery packs failed 
completely before the start and was 
never available to us. 

In the studio, things were very 
challenging for Steve. We had 
huge problems connecting the 
livestreaming, and for the first 
10K, we weren't able to do much 
broadcasting at all. After the 10K 
mark, things started to come 
together. Friends bought batteries 
at a convenience store, and Steve 
managed to get the livestream pretty 
stable. 

During the race I had more than 
1000 tweets an hour coming in, 
including messages of support from 
Australia, Portugal, Russia, Brazil, 
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the United States, across Europe and, 
of course, Japan. We also had guests 
in the studio and, pretty crazily, 
television crews from CNN and two 
Japanese television stations. I got so 
confused that after the finish I gave 
an interview to CNN in Japanese, and 
didn’t realise it until afterwards! 

We ended up with around 14,000 
viewers of the livestream, which was 
a slight increase over the previous 
year, but we had much more 
interactivity. We had a lot of ‘real 
world’ interactivity as well, thanks 
to the spectacle I presented running 
through the streets wearing all that 
gear. I had started at the back of the 
field, and because we stopped now 
and then to conduct interviews with 
the support team, and to repair the 
rig and change batteries, I spent 
quite a bit of the race worried that I 
would miss one of the cut-off times 
and be prevented from finishing the 
course. 

Toward the end of the race, 
though, with many of the people 
around us walking, and the 
spectators who had been out there 
for hours pretty quiet, the crazy 
iRun spectacle managed to energise 
people on both sides of the barriers. 
In Japan, people are generally very 
appreciative when you take on a big. 
challenge; they like seeing people 
doing something different and 
crazy. 

Because the Tokyo Marathon 
is such a big event - it’s limited to 
32,000 runners, but nearly 300,000 
applied for this year’s race - our 
broadcast got a lot of attention. Some 
of the feedback was negative - people 
saying, “You're an idiot, don’t you 
have anything better to do?” - but 
most of the feedback was positive. 

Initially, my wife Satoko was ... 
wanting to distance herself from this 
craziness, but now that she’s seen 
how it’s been received, she’s very 
supportive. I think she’s seen that 
maypbe it’s not just an excuse to spend 
money on new technology, which 
initially it might have been! 

With iRun, I can combine 
technology and sport, and knowing 
that people are following my runs 
keeps me motivated. 
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Tribute to Steve 
Jobs. Tame ran 
21km to form the. 
outline of this 
‘Apple logo, 
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THE ART OF RUNNING 

In addition to his livestreams of 
the Tokyo Marathon, Joseph Tame 
engages in what he calls The Art of 
Running. 

Using Google Earth, RunKeeper 
and a pair of iPhones, Tame ‘writes’ 
shapes into the map of Tokyo, most 
famously a 21km loop in the shape of 
the Apple logo, as a tribute to the late 
Apple founder Steve Jobs. 

He's also done a 45km Hello Kitty, 
a15km Twitter bird and aSOkm 
heart. All of these can be seen at his 
website www.josephta.me/category/ 
the-art-of-running. 

“My first effort was an elephant, 
and it was pretty crappy,” Tame says. 
“I sent out a tweet to say ‘Watch my 
run and guess what I’m drawing,’ and 
people seemed to enjoy that. So then 
Idid the Hello Kitty, a Google+ logo 
and the Apple logo. 

“The problem is finding the 
time,” he continues. “There’s a lot 
of planning involved, and out on 
the roads it’s sometimes not easy to 
figure out if you're still on course. 

I find the road markings visible in 
Google Earth are very helpful. 

“For some of the more complex 
images I’m planning, I'm doing them 
over the course of several runs. At 
the moment I can’t run 70km ata 
stretch.” 

Tame says the new iPhone 
4S’s GPS capabilities have been 
significantly enhanced, which 


helps him a lot. The more limited 
GPS capabilities of the old iPhone 
(including lack of reception in 
narrow streets) resulted in some 
inaccurate logging, but increased 
accuracy and near-instantaneous 
map updates allow him to make 
designs that are a lot more complex 
and detailed. 

“Live broadcasting marathons 
around the world is not my thing, 
and the Tokyo Marathon is only once 
ayear,” Tame says. 

“The Art of Running is another 
chance for me to combine technology 
and sports, and to add art to the mix 
as well. Plus, it’s another way to keep 
myself motivated to get out there.” 

Besides the iPhones on his rig, 
Tame often adds an iPad to show live 
incoming tweets and allow spectators 
to see the interactivity, and a 
MacBook Air connected to a ‘proper’ 
camera to upstream. 

The tech he uses is always 
evolving - when preparing for this 
story, Tame used Siri, the iPhone 
AS’s voice-recognition technology, 
to dictate an email to me while 
running. 

As a part of what he does is 
interacting with people who are 
following his marathon and Art of 
Running runs, he says Siri represents 
a huge improvement in his ability to 
respond to people who are following 
and supporting him, 

@ Roberto De Vido 
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UME 


Having spent some time with the new 
iPad, DAVE BULLARD has mixed feelings 
about Apple's third-generation tablet, 


hat do you do to 
update a tablet 
computer when 
you've almost 
single-handedly 

created a market and dominated 

it with a design that’s so good it’s 

created a legion of clones? 

The answer is, not much. 

You could be forgiven for not 
being able to spot the difference 
between versions 2 and 3 of the 
iPad. The new model retains the 
basic black or white plastic frame 
set around a 9.7in display and 
interrupted by just a tiny FaceTime 
camera at the top anda Home 
button at the bottom. 

It still has the silver aluminium 
back with curved edges anda 
minimum of design interruptions: a 
Volume toggle, Mute/Screen Rotate 
Lock switch, an On/Off/Sleep/Wake 
button, an iSight camera, Dock 
and Audio Out ports and a small 
speaker grille. The mobile version 
is distinguished by a black band 
across the top. 

There are two physical 
differences, though, First, at 9.4mm. 
the new model is 0.6mm thicker 
than the iPad 2. And second, at 652g 


(Wi-Fi model) and 662g (Wi-Fi + 4G), 
it is 52g heavier. The iSight camera 
is also marginally larger, but it’s 
hardly noticeable. 

What has changed, however, is 
quite a bit under the hood and one 
major physical change which is 
noticeable as soon as you turn the 
tablet on ~ the new model has a 
super-sharp Retina display like the 
one found on the iPhone 4 and 4s. 

‘And inside you'll find a quad- 
core graphics processor, a bigger 
and more powerful battery, a much 
improved rear-facing camera and the 
ability to convert dictation to text. 

Many positives and negatives 
have become obvious over the 
month that we've been playing with 
the new iPad. In fact, in some areas 
the pluses and minuses overlap. 

For example, the iPad hasa 
bigger (and more powerful battery) 
but it takes much longer to charge 
and could be one of the causes of 
noticeable heat build-up in the tablet. 


RETINA DISPLAY 

This is the biggie - the main selling 
point for the new iPad. What the 
term ‘Retina’ means when used by 
Apple is that the screen has 2048 x 


1536 pixels (that’s 264ppi, for a total 
of 3.1 million pixels) instead of the 
1024 x 768 (132ppi) found on the 
iPad Land 2. 

To put it further into perspective, 
that’s a million more pixels than a 
high-definition 1920 x 1080 TV. 

‘The response to the new screen 
has been overwhelmingly positive, 
though some users are reporting 
that their screens have a yellow 
tinge. This is thought to be due to 
arushed assembly process where 
the glue wasn’t allowed to dry 
properly, but it doesn’t seem to be 
widespread. 

Verdict. Wow. This screen really is 
great. App developers are rushing to 
make their apps Retina quality, and 
those apps that have already been 
converted look amazing. Think of 
comparing a Blu-ray disc toa DVD, 
and you get the idea. 

The biggest benefit lies in text, 
which is rendered far smoother than 
before. Do this quick test: Hold an 
old iPad up to your eye and look 
closely at the name under an app 
icon, such as Mail. You'll notice the 
letters are quite pixellated. Then do 
the same with the new iPad and the 
edges of the letters smooth out and 


+ Retina screen; much-improved 

rear camera; adds dictation 

— Slow recharge times; heavier; 

can get hot; won’t work with 

Australian 4G LTE networks 
www.apple.com/au/ipad 

RRP WI-FI ONLY: $539 (16GB); $649 (32GB); $759 (64GB), 


WII + 4G: $679 (16GB); $789 (32GB); $899 (64GB) 
IPAD 2: $429 (16GB). 


SCORE: 6 


become much easier on the eye. 
The colours of the Retina display 

are a bit different, having a slightly 
warmer hue. My daughter, who loves 
playing The Simpsons: Tapped Out, 
says she prefers the iPad 2's screen 
because the yellows in the game 
now don’t quite match the cartoon. 
Overall, though, you shouldn’t 
notice the difference. 


This screen really is great. App 

A5X PROCESSOR developers are rushing to make their apps 

The dual-core AS processor in the Retina quality, and those apps that have 

iPad 2 has been replaced by the . 
already been converted look amazing. 


dual-core A5X, which also contains 


a quad-core graphics processor to Think of comparing a Blu-ray disc toa 
drive all those pixels on the Retina DVD, and you get the idea. 


screen, 


review 


Verdict: The new iPad feels speedier 
in some ways, but not in others. Tests 
conducted by our colleagues in the US 
bear this out. 

They showed that it loaded a test 
page (Sunspider 0.9.1 JavaScript 
benchmark) in 5.1 seconds over the 
iPad 2's 6 seconds, and reached 251 
frames per second in another test 
(GLBench Pro offscreen), over the older 
iPad’s 140fps, but overall speed (using 
the Geekbench 2 test) was actually 
down slightly ~ a score of 752 over 765. 


THICKNESS AND WEIGHT 

As we said above, at 9.4mm the 

new model is 0.6mm thicker than the 
iPad 2. And, at 652g (Wi-Fi model) 
and 662g (Wi-Fi + 4G), it is 52g heavier 
than the iPad 2’s 600g and 610g. 
Verdict: The thickness of the iPad 3 
isn’t enough to be noticeable when 
you're holding it, but it could be 
enough to make your old iPad 2 case 
obsolete. We've tried the iPad 3 with 
abunch of cases and bags and have 
found it fits most made for the iPad 2, 
but not some of the more precision-fit 
‘ones, such as plastic shells, 

However, when it comes to the 
weight, that 50g can make quite a 
difference, One of the first things we 
noticed after receiving the iPad 3 was 
that, when lying on the couch and 
holding the iPad up in front of us — 
our favourite iPad viewing position 
- our wrists started feeling the strain 
along time before we'd notice it with 
the older model. This is definitely not 
agood thing. 
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above: 
Resolutionary. Text 
on the Pad's new 
scteen (centre), 
looks sharper than 
It di on the Pad 2 
et; photos and 
videos benefit, too, 


needed to drive 
the new Retina 
display 


EESOSEDE B6STAY 


oe Sadly, the battery takes a lot longer 
to charge than its predecessors. Up to six 
hours for a full charge, in fact, with a further 
increase if yow’re trying to charge it while 


it’s in use. 99 


BATTERY 
When iFixit tore down the new iPad 
they discovered that it has a 42.5 
watt-hour Li-ion battery, which is far 
beefier than the 25 watt-hour battery 
in the iPad 2. It’s also 70 percent 
bigger in size. It has similar voltage 
and usage time to the iPad 2 - 3.7V 
and 10 hours, or nine when using 
mobile data - and iFixit assumes 
the extra 17.5 watt-hours “are put to 
good use powering the extra RAM. 
and greatly improved CPU”. Not 
to mention running all those extra 
pixels in the Retina display. 
Sadly, the battery takes a lot longer 
to charge than it predecessors. Up 
to six hours for a full charge, in fact, 
with a further increase if you're 
trying to charge it while it’s in use. 
What this means is, you can no 
longer use the iPad until the battery 
runs down, plug it in for a quick 
hour’s charge and hit the road again. 
See ‘The iPad’s Charging Challenge’ 
on Page 35 for more details. 
Verdict: More punch in a battery 
is always to be welcomed, but there 
are drawbacks as well, in terms 
of a possible contribution to the 
extra weight, the fact that the new 
battery takes longer to recharge (very 
irritating), and higher operating 
temperatures. Which brings us to... 


HEAT 
Whereas heat was never a problem 
on the first two iPads, it’s definately 
noticeable at certain times when 
holding the new iPad. 


After users began voicing their 
concerns, the US body Consumer 
Reports — which prompted the 
‘Antennagate’ iPhone 4 scandal 

~ ran some tests and recorded 
temperatures as high as 46 degrees 
Celsius on the front and back of the 
new iPad when plugged in and while 
playing the game Infinity Blade II. 

‘When unplugged, the back of the 
iPad reached 45 degrees. The official 
operating temperature range is the 
same as the iPad 2 - from freezing to 
35 degrees. 

Apple has responded by saying 
that the unit is not ‘overheating’ and 
directing those uncomfortable with it 
to customer service. 

Verdict: Apple may say that the 
heat isn’t abnormal, and it isn’t 
constant, but it certainly makes 

a difference when you're running 
processor-intensive apps such as 
first-person-shooter games. We've 
noticed it gets particularly noticeable 
on the back in the bottom left-hand 
corner. 

The heat could be related to 
the battery or to the ASX graphics 
processor, which has two more cores 
in play than before. To put things 
in perspective, colleagues of ours 
compared the temperature of the 
new iPad against the Android-based 
Asus Eee Pad Transformer Prime 
and the Samsung Galaxy Tab 10.1. 

They concluded that the new 
iPad was not dramatically warmer 
than either Android tablet even 
though its battery has a substantially 
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higher milliampere-per-hour (mAh) ‘cove: Thin and 

é 5 thinner. When you 
rating than theirs do (11666mAh put the new Pad. 
for the iPad, vs 7000mAh for the (lef) up against the 
Galaxy Tab 10.1 and 6930mAh forthe —[?942.youtebe 

i hard-pressed to tel 

‘Transformer Prime). the difference. 

Sois it an issue? Not really, but at above right 
times we've found it irritating. Golta look sharp. 


A photograph taken 
with the new iPad. 


CAMERAS fight: Speak your 

The FaceTime camera ~ the one mind. The new 

that faces you, above the screen — Dictonsecaiva 
oppears as a 

hasn’t been changed and remains pnaaks 

at VGA quality. The one on the virtual keyboard, 


rear, however, has been bumped 

up from a sub-megapixel (1280 x 
720) camera to a 2592 x 1936 iSight 
model that takes 5-megapixel stills 
and 1080p HD movies. The camera 
features autofocus, tap-to-focus and 
tap-to-set-exposure features and 
face detection for up to 10 faces. 
Apple also says the new camera has a 
high-quality, five-element lens with a 
hybrid infrared filter. 
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Verdict: This isa brilliant camera 
that produces sharp, well-exposed, 
perfectly focused still images and 
amazingly high-quality video. 

The iPad feels a little bulky to use 
as a camera at first, but it's surprising 
how quickly we adjusted to it. It has 
the added advantage that its large 
screen makes it easy to edit the photos 
and movies you've just shot. This is 
the opposite to the iPhone, which is 
nicer to use as a camera but proves 
fiddly when it comes to processing. 

As a photo studio on-the-go, the 
new iPad is almost perfect. 


DICTATION 

After Apple launched the iPhone 4S 
with the ability to convert dictation 
to text and with Siri — an ‘intelligent 
agent’ which can perform spoken 
commands - it was widely expected 
that the new iPad would have these 
features as well. In the end we got 
the former but not the latter. Based 
on Nuance technology, it’s available 
via a microphone icon on the virtual 
keyboard and supports US, British 
and Australian English plus French, 
German and Japanese. 

Verdict: After a few false starts 
Trecorded this sentence using 
dictation, It seems that you need to 
experiment a bit to get it to recognise 
your voice properly. [had the hang of 
it after about 10 minutes. 


WIFI 
Anoticeable drop in Wi-Fi 
performance has been reported on 


many units, but resetting Wi-Fi and 
network settings seems to fix the 
problem. Reports indicate this is a 
software problem and will be fixed in 
a software update from Apple. 
Verdict: We haven't really 
experienced the Wi-Fi problem 
ourselves except when it comes 

to sending emails, which is now a 
noticeably slower process. 


4G (OR NOT 4G) 

Though Apple touts the mobile- 
data-capable version of the new 
iPad as being ‘Wi-Fi + 4G’, the high- 
speed 4G LTE networking referred 
to in the name isn’t available in 
Australia. 

Telstra does have an LTE (Long 
Term Evolution) network in place, 
and the other telcos are actively 
working towards one, but we can’t 
use the 700MHz and 2100MHz bands 
that Apple uses in the new iPad. As 
things stand, the former is used for 
analogue TV broadcasts in Australia 
and the latter is allocated to 3G. 

The 700MHz band is to be 
auctioned off towards the end of this 
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66 Asa photo studio 
on-the-go, the new iPad 
is almost perfect. 99 


year, and telcos will have access to 
it after analogue TV is switched off 
at the end of 2014. This means we 
still have two-and-a-half years to 
wait at the very least, unless Apple 
introduces 1800MHz models to use 
in Australia. Which is unlikely. 

As we went to press, the Australian 
Competition and Consumer 
Commission (ACCC) had just taken 
Apple to court for misleading claims 
about the iPad’s ability to connect to 
the 4G network. 

“The ACCC alleges that Apple’s 
recent promotion of the new ‘iPad 
with WiFi + 4G’ is misleading because 
it represents to Australian consumers 
that the product ‘iPad with WiFi + 
4G’ can, with a SIM card, connect to a 
AG mobile data network in Australia, 
when this is not the case,” it said ina 
statement. 

On 29 March Apple provided an 
undertaking to the Federal Court in 
Melbourne “that until further order 
or hearing, Apple Pty Limited would 
‘as soon as is reasonably practicable 
and by no later than 5 April 2012: 
Display a statement that ‘This 
product supports very fast cellular 
networks. It is not compatible 
with current Australian 4G LTE 
networks and WiMAX Networks’ 
in its promotional materials, on its 
website and online store; distribute 
signage with the same wording to 
resellers to be displayed at points 
of sale; and contact by email any 
persons for whom Apple Pty Limited 
has an email address and who have 


ISSUE 04 


purchased the ‘iPad with WiFI + 4G’ 
between 16 March and 28 March 
2012 (including pre-orders prior to 16 
March 2012) including statements to 
the effect that ‘This product supports 
very fast cellular networks. It is not 
compatible with current Australian 
4G LTE networks and WiMAX 
Networks’ and that such persons are 
entitled to return the product and 
request a refund within a timeframe 
specified in the email.” 

Verdict: It was interesting to see 
how fast Apple gave the above 
undertaking to the court — it was all 
over in 24 hours. There's still more 
to come, though, with a directions 
hearing and mediation schedules for 
late April and a hearing on liability 
due to start on 2 May. 

However, not all is not doom and 
gloom when it comes to high-speed 
mobile data: The new iPad can still 
take advantage of a faster form of 3G, 
called dual-channel (DC) HSDPA, 
broadcast by Telstra to about 60 
percent of the population. 

Telstra customers using the new 
iPad are reporting download speeds 
up to two-and-a-half times faster 
than the iPad 2, which is an excellent 
speed boost. 


THE BOTTOM LINE 

At launch there certainly wasn’t 

the hype surrounding the new iPad 
that there was for previous versions. 
Sure, some people lined up outside 
Apple Stores and other retailers - 
we saw queues ranging from eight 


to around 100 ~ but most were 
happy to order online or wander 
into a store after the initial rush had 
died down. 

On the day, many nay-sayers 
said this pointed both to a lack of 
interest and to the rise of Android 
devices. But, a mere five days after 
launch, Apple announced it had 
sold a whopping three million new 
iPads ~ far exceeding the market's 
expectations. 

It’s a great tablet, both beautifully 
designed and made, running what 
is still the best mobile operating 
‘system available, and very nice to 
use. However, the inability to use 4G 
LTE in Australia, the frustratingly 
long recharge times and other niggles 
detract from the positives of the Retina 
display and improved rear camera. 

Compared to non-Apple tablets, 
the new model keeps the iPad in its 
position as market leader. If you have 
an iPad 1, or don’t yet have an iPad, 
you should definitely buy the new 
iPad. 

Compared to the iPad 2, however, 
the jury is out. The iPad 2 is stilla 
brilliant tablet made even better 
by aprice drop on the 16GB model 
(the only one now available) to $429 
recommended retail. That's $110 less 
than the equivalent iPad V3. 

If you can live without the 
Retina display and much-improved 
camera and already have an iPad 2, 
hang on toit... it’s still a beautiful 
tablet and is just as nice to use as 
the new model. 
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fyou’re an iPad user, you may 

have noticed an odd message 

when connecting the tablet to 

some computers or USB chargers: 

the words Not charging in the 
iPad’s status bar. 

Or maybe you've plugged a third- 
generation iPad into Apple’s official 
charger while you're using the tablet 
and later noticed that it doesn’t seem 
to have charged at all. Or perhaps 
you've left the new iPad to charge 
and it seems to be taking longer than 
with your older iPad. 

Why? Compared to iPhones 
and iPods, the iPad simply has 
more-demanding charging 
requirements ~ and for the latest 
iPad, those demands are even 
more challenging. 

Some USB ports, especially those 
on older computers and many USB 
hubs, don’t provide enough power 
to charge an iPad when the screen 
is on. And with the third-generation 
iPad, even Apple’s own charger can 
struggle at times. 

What this means is that whether or 
not a particular USB port or charger 
can charge the iPad’s battery - and 
how quickly - depends on which iPad 
you have and how it’s being used. 
Here’s a quick summary of options 
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and information, based on our 
experiences, Apple's support site and 
information provided by Apple. 


FASTEST CHARGING: iPAD 
CHARGER 

For the fastest charging of any iPad, 
use the iPad’s included 10-Watt 
USB Power Adapter or a third-party 
charger which is certified for fast- 
charging an iPad. 

This will fully charge a first- or 
second-generation iPad in a few 
hours, even if you're using the iPad at 
the same time; the third-generation 
iPad will take a bit longer, as 
explained below. 


SLOWER CHARGING: 
HIGH-POWER USB PORT 

When connected to a high-power 
USB port - such as one on a recent 
Mae, Apple’s USB Power Adapter 

for iPhone or third-party chargers 
certified for the iPhone - a first- 

or second-generation iPad will 
charge, even during use, but more 
slowly. 

(Some third-party USB hubs 
provide higher-power USB ports, but 
many don’t; similarly, the USB ports 
on many Windows PCs don't provide 
this additional power.) 


SLOWEST CHARGING: LOWER 
POWER USB PORT 

When your iPad is connected to a 
lower-power USB port ~ those on 
older Macs, many Windows PCs 

and many USB hubs (powered or 
unpowered) - the battery is charged 
only while the iPad is asleep. 

Ifa first- or second-generation 
iPad is awake and in use, its battery 
essentially holds its current charge 
level. What's confusing here is that 
the message Not Charging appears in 
the menu bar when the iPad is awake, 
which might lead you to assume that 
the offending USB port can never 
charge your iPad. But rest assured 
that once you put the iPad to sleep, 
the battery will charge. 


www.touchmag.com.au 


36 


feature 


‘THE THIRD-GENERATION iPAD 
The newest iPad has even heftier 
charging requirements than its 
predecessors, for a couple of 
reasons. First, it has considerably 
more battery capacity than the 
first two iPads ~ 42.5 watt-hours, 
compared to 25 watt-hours ~ so 
even at the fastest rate of charging, 
the third-generation iPad takes 
noticeably longer to fully charge. 
(And, in fact, according to testing by 
DisplayMate, the new iPad’s battery 
doesn’t reach a full charge until 
about an hour after its battery meter 
displays 100 percent.) 

So no matter how you charge, 
it will take longer to fully charge a 
third-generation iPad than either 
previous iPad. 

Second, though every iPad model 
charges more slowly if you're using 
it while charging, this slowdown 
is much more noticeable on the 
third-generation iPad because the 
new iPad’s electronics — its screen, 
processor and the like ~ require more 
overall power than the previous 
models’ components. 
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What this means is that the first three 
charging guidelines above apply 
differently to the latest iPad. For 
starters, some users report that even 
when using Apple's 10-Watt power 
adapter, if you're doing processor- 
and graphics-intensive tasks such as 
playing a demanding video game and 
you've got the iPad’s brightness set to 
maximum and Wi-Fi or mobile data 
enabled, it may seem as though the 
battery isn’t charging at all. 

During other tasks, the tablet 
might instead charge very slowly. 

Using a high-power USB port, a 
third-generation iPad will charge 
slowly when asleep, but generally not 
when in use - in our testing, a 2010 
iMac’s USB port held the battery level 
steady while we watched video at 
medium brightness. 

And when connected to a lower- 
power USB port, the iPad will charge 
- very slowly - only when asleep; 
when in use, a third-generation 
iPad will likely use more power 
than it gets, resulting in a gradual 
decline of battery level (although at 
a slower rate than if the iPad wasn’t 


66 How you use 
it matters: Because 
the iPad’s screen is 
such a huge part of 
the tablet’s power 
drain - especially on 
the third-generation 
iPad -yourown 
experiences will vary 
depending on your 
preferred brightness 
level. 99 


connected to power at all), How you 
use it matters: Because the iPad’s 
screen is such a huge part of the 
tablet’s power drain - especially on 
the third-generation iPad - your own 
experiences will vary depending on 
your preferred brightness level. 

Most of the observations above 
were based on screens set to roughly 
50- or 60-percent brightness. If you 
set an iPad’s screen to full brightness, 
it will take longer to charge while 
in use than if it’s set to medium 
brightness. 

In fact, with a third-generation 
iPad set to maximum brightness, the 
battery level may even decline if you 
use the iPad while it’s connected toa 
high-power USB port. 

Similarly, actively using Wi-Fi 
ora mobile-data connection will 
lengthen the charging time, as 
will playing a demanding game or 
streaming high-definition video. On 
the other hand, if you've got your 
screen brightness set to the lowest 
level and you aren’t accessing a 
network, your in-use charging time 
will be shorter. 

The takeaway here is that if 
your iPad’s battery seems to take a 
long time to charge - or, for owners 
ofa third-generation iPad, even 
longer than before - there’s nothing 
wrong. The tablet is just hungry (or 
hungrier) for power. But by keeping 
an eye on how you charge the iPad 
and what you're doing while you're 
charging it, you help it charge more 
quickly. @ 
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) GOODIES 
AND GADGETS 


YOUR iPAD. 
PHONE & iPOD 


GRIP 

Get o grip with STM's fitted 
case for the third-generation 
iPad, Sporting two nifty 
kickstand settings for typing or 
viewing. the hard shell also 
allows for easy access to 
device ports and control 
buttons. With autornatic sleep/ 
wake functions and a range 
of colours to choose frorn, the 
Qfip is o great little accessory 
fo dress up and protect your 
new iPad. 


STM Bags 


www.stmtbags.com 
RRP: $6 


CLAMCASE FOR iPAD 


With the new all-in-one case and QWERTY keyboard for iPad, 
ClarnCase says its design lets you “touch, type and go’ quickly 
and easily. In addition to the conventional QWERTY layout, there 
are 14 special function keys for copying, pasting, controlling 
music and more. We especially like the white case (pictured) 
that rnakes the iPad look like a rnini version of the (now 
discontinued) MacBook 


ClamCase 
www.clamcase.com 
RRP: US$149 

+ shipping 
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PRO COLOR 
DUO TRI-FOLD 
FOLIO WITH 
STAND 


Belkin’s new Tri-Fold Folio 
converts to an adjustable stand 
that lets you switch from typing 
to viewing content on your new 
iPad (or iPad 2) with one simple 
motion. The slimline design is 
built for optimal protection, with 
a soft interior lining to safeguard the screen. 

Additional features include AutoWake Magnets and a strap 
closure to securely hold the iPad in place. 


Belkin 
www.belkin.com/au 
RRP: $69.95 


The gift and gadget 

guys at thurnbsUp! have 
released co product thet 
lets you combine the best 
of old and new Apple 
design. The Padintosh is 
an iPad case fashioned 
to look like the body of 
Apple's 1984 Macintosh 
128K. Place the tablet in 
the case, and access the 
touchscreen as normal. 
Do be advised that floppy 
disk nostalgia may occur. 


thumbsup! 
www.thumbsupaus.com 
RRP: TBA 


MEGAPHONE AMPLIFIER 


if you're ater a device to amplify rnusic from your iPhone, what 
about a giant horn? The MegaPhone Amplifier does away 
with cords, batteries and remotes - just place your handset at 
the top end of the horn and let natural accousties do the rest. 
When it’s not arnplifying sound, the MegaPhone holds its own 
as a unique design piece for the horne 


end&is if 
wenandis-shop.it i 
RRP: €399 (black and white); 


(product available soon) 


Id) + shipping 
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CUSTOM HAND-PAINTED 
SUPER MARIO HEELS © 
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twant 


magicbeanbuyer 


iIDROID ROBOT 


) Droid - the world's first robot that can be controlled 
, Download th 


and, using its ning 


t, launching 


tipping and releasing ot aking 
record and watch your robot adventures. 


MIDbot 


DU can even 


METALLICUS ALUMINIUM rer 


Enease your iPhone 
METALLICUS from Cyc 
4/48, helping to 
able in three colour: 
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ichscreen, / 


quirky 
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This desktop studio stand i 


ing pieces that 
designed for rnusicians, tt 


s and mini games 


GameChanger 


purchas 


IK Multimedia 


ISSUE04 


| LY 41 


Cygnett 
Waterfield Designs 


TACTILE ONE KEYBOARD FOR 
iPHONE AND PC/MAC 


ALUCUBE MINI 


The concept behind the Al 


ad cable in to your 
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ich. No batteries are 
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Can you really ditch your laptop for a tablet? 
BY DAN MOREN 


or almost two years now, I've 

started nearly every morning 

by reaching for my iPad. 

Before I even get out of bed, 

Icheck email, catch up on 
Twitter, read some comics and surf 
some websites. However, when it’s 
time for work, I put down the iPad 
and get out my Mac. 

But as the iPad’s hardware and 
software have developed since 
its launch in 2010 and especially 
since the release of iOS 5, I've been 
wondering whether that handoff is 
really necessary. Can the iPad replace 
a Mac or PC for work? Or, more 
accurately, what kinds of work can it 
do now? What kinds of sacrifices are 
still required? Can you actually get 
things done with it? 

Not so long ago, I wrote a story 
that said iOS 5 makes the iPad a 
better computer than ever before, so 
I volunteered to be the guinea pig for 
a little experiment. For three days, I 
vowed to go Mac-less, using my iPad 
instead of my laptop for everything. 
Here's how it went. 


DAY ONE: 
The physical 
challenge 


For 20 years, I've been using a Mac; 
for the last five, I've used one almost 
daily to write. So that first morning, 
when I shambled into my home office 
and sat down at the desk, it struck me 
just how different working with an 
iPad would be. 

Ona normal day, my job involves 
some combination of reading and 
writing emails; using web-based 
tools to manage, develop, write and 
edit stories; communicating with my 
colleagues via instant message and 
an online chat room; and reading RSS 
feeds and Twitter. 

Of course, I also spend a lot of 
time browsing the web and listening 
to music. I also take care of bits of 
personal business, like emailing and 
chatting with friends and family or 
paying bills. 

Talready do a lot of these things 
interchangeably on my Mac and 
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my iPad. In fact, I find browsing 

my RSS feeds in Reeder on my iPad 
more pleasant than reading them on 
the Mac. Likewise, reading Twitter 
using Twitterrific feels more natural 
on the iPad than it does on my 

Mac. But using the iPad as my sole 
work machine would require some 
adjustments. 


TING UP 

My initial instinct was to set up the 
iPad just like my Mac. So, using a 
small stand, I propped up the tablet 
on my desk, its little 10in display 
dwarfed by the 27in Cinema Display 
next to it. 

Ithen paired my Apple Wireless 
Keyboard to the iPad via Bluetooth. 
While I’ve become pretty adroit at 
typing on the iPad, I'm not nearly as 
fast on the touchscreen keyboard as I 
am ona real one. After years of touch 
typing (thanks, Mavis Beacon), it’s 
weird to have to repeatedly glance at 
my fingers to make sure they’re on 
the iPad’s home row. 

Istarted out this first day by 
responding to a few emails and 
checking in with colleagues. 

Because I work at home, much of 

my interaction with co-workers is 
conducted via IM (instant messaging) 
and an online chat room. The first 
‘was no problem: I've used BeejiveIM 
for iPad ($10.49) for a long time and it 
works great. 

The online chat room was trickier. 
While I could access the service I 
use - Campfire (from US$12 a month, 
campfirenow.com) through a web 
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browser, the web interface lacks some 
of the features of the Mac app I use. 
Itested a couple of iPad clients: 
No Spoon Software's Sparks for 
iPad ($5.49) and David Dollar's Pyre 
($0.99). While Sparks has a better 
interface, I prefer Pyre for a couple 
of minor features, including the 
ability to press the Return key on 
my Bluetooth keyboard to senda 
message. Neither of them, however, 
supports push notifications (more on 
that later). 
My morning catch-up done, 
it was time to check in on some 
websites I write for. To do that, I 
use two web-based apps ~ a content 
management system (CMS) and a 
story management tool. Both of them 
appeared more or less intact in the 
iPad’s version of Safari. So it was time 
to get down to work and edit a story. 
limmediately ran into glitches. 
For example, the CMS tool allows 
me to edit ither raw HTML or 
a WYSIWYG view. The raw HTML 
view worked fine on the iPad, but the 
WYSIWYG editor didn’t: I got just a 
blank white canvas. If you rely on 
web apps for your work, they may or 
may not work on an iPad. 
Fortunately, I had a fallback plan: 
Icopied the raw HTML and pasted it 
into a text editor, where it would be 
easier to work with. Now, there are a 
ton of good text editors for the iPad — 
almost too many, really. The problem 
is that no single one has all of the 
features I want. 
Tended up using a combination 
of them, including Quang Anh 
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an online chat room 
(Campfire) work just 
fine on the ‘Pad, 
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There Is no shortage 
of text editors for 
the Pad. But none 
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all of the features 
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Do's Writing Kit ($5.49) and Yutaka 
Yagiura’s Textforce ($4.49). Writing 
Kit has a built-in web browser, 
among other compelling features 
and Textforce was the only app I 
could find that would let me run 
asearch-and-replace-all command. 
Still, no iOS text editor came close 
to matching my weapon of choice 
on the Mac, Bare Bones Software's 
BBEdit ($51.99 from the Mac App 
Store). 

I did find myself increasing 
the font size in both text editors. 
The text might have been big 
enough when I was holding the iPad 
at arm’s length, but it was too small 
when the iPad was propped ona 
desk, (I was thankful for the iPad’s 
pinch-to-zoom feature, which let 
me quickly enlarge anything I 
couldn't see.) 

While the iPad’s smaller screen 
size didn’t really bug me, I found 
the angle of the display on the desk 
ungainly. I had to hunch over to see 
it clearly, which probably wasn’t 
great for my neck. 

Despite those shortcomings, I 
managed to edit my first piece and 
copy it back into the CMS without 
ahitch. 


AWKWARD GESTURES 
When it was finally time for the last 
challenge of my first day - writing 
an end-of-the-day wrap-up piece -I 
again turned to Writing Kit. With the 
Bluetooth keyboard, writing on the 
iPad felt a little different from doing 
so on my Mac. The one big downside 
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s that Ineeded t ‘itch back and 
forth between the document and a 
webpage when I wanted to copy a 
link or other piece of text. 

Though iOs 5’s multi-tasking 

tures (Settings > General) let you 

witch between apps using 
four-finger swipes, I didn’t end up 
using them much. Because of the 
stand holding the iPad upright, 
performing gestures was awkward; 
Thad to brace the iPad with my other 
hand to keep it steady. Instead, I 
ended up double-clicking the iPad’s 
Home button, which was easy to do 
with one hand. 

However, that made it somewhat 
slow and laborious to switch between 
apps when the iPad was in the stand. 
I found myself longing for the quick 

y of the Mac’s 3-tab shortcut 
for switching applications. 

When I was finished writin; 
used Writing Kit’s export feature 
to send the text to my clipboard as 
HTML. 

I pasted the finished story into the 
web tool; with that, my day was done. 


While the iPad’s smaller screen size 
didn’t really bug me, [found the angle of the 
display on the desk ungainly. Ihad to hunch 
over to see it clearly, which probably wasn’t 


great for my neck. 


‘ment, things had gone pretty 
well on the whole; I hadn't needed 
to resort to my Mac at all and [had 
finished my work on time. 

But, to be honest, I had been a 
bit cautious about the things I'd 
attempted to do. So on day two, I 
pushed myself a little bit harder. Not 
surprisingly, in doing so I ran into 
more problems. 

For example, on the morning of 
day two, I was assigned to manage 
an online news desk. That means 
keeping an eye on news, assig 
stories and letting readers know 
about new stories via Twitter and 
Facebook. However, when I fired 
up Twitterrific on my iPad to tweet 
about that morning 
into a wall. 

On the Mac, I use an AppleScript 
to generate short links to my stories 
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with a tracking tag; the iPad doesn’t 
support AppleScript, so that wasn’t 
going to fly on the iPad. 

Fortunately, a clever colleague 
came through, adapting a JavaScript- 
based bookmarklet so that it would 
not only create the short URL, 
but even fire up my iPad’s copy of 
‘Twitterrific and pre-populate a new 
tweet with the URL - making the 
process arguably even easier than it 
was on my Mac. 

But be warned: If your workflow 
depends on Mac-based AppleScript, 
you'll need to have a workaround on 
the iPad. 

Later in the morning, I 
encountered a problem I just couldn't 
circumvent. I wanted to upload a 
picture to accompany a story, but the 
iOS version of Safari wouldn’t allow 
me to. (That functionality requires 
access to the file system, which iOS 


doesn’t grant - even to Apple's own 
browser.) 

Instead, I was limited to searching 
through the database of already- 
uploaded image: 
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management tool. 

Unfortunately, that tool uses a 
drag-and-drop interface that just 
doesn’t work with a touch-based 
device. (The problem has to do with 
the JavaScript library the system is 
built on.) 

To my chagrin, [had to call one 
of my colleagues and ask him if 
he'd mind doing the dragging and 
dropping for me. 


as 


INTO THE CLOUD 
Ihad set aside time during the 
afternoon of day two to work on 
astory I was co-writing with a 
colleague. Thanks to a number of 
web services, such collaboration is 
easy these days. 
When on my Mag, I use a program 
called Cloud (free; getcloudapp.com) 
to quickly upload screenshots and 
send links to them to my colleagues. 
So I was glad to find that there 
are a few iOS Cloud clients; I picked 
up an excellent one called Stratus 


($1.99), which let me easily upload 
files and generate links to them. It 
turned out to be one of the handiest 
new apps I discovered during the 
entire experiment. 

However, not all web services 
treat the iPad like a full citizen. For 
that collaborative story, for example, 
my colleague and I turned to an old 
standby ~ Google Docs. 

Unfortunately, I discovered that 
the Google Docs interface on the iPad 
leaves much to be desired. 

For one thing, you're forced to use 
aslimmed-down mobile version of 
the site, which lacks many of the full 
version's features - most importantly, 
real-time collaboration. Instead, you 
must constantly tap a Refresh button 


to synchronise changes you've made 
with the copy in the cloud. When 
you're writing alongside a colleague 
or colleagues, that's an inconvenient 
extra step, to say the least. 

I ended up sidelining the effort 
until I got back to my Mac. It was one 
test that the iPad really and truly 
failed. 
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DAY THREE: 
Mental 
calisthenics 


After a day or two of using the iPad, 
my brain seemed to have rewired 
itself. It’s not that the iPad is better 
or worse than the Mac; it’s just that 
different things are hard to do on 
each device. 

The thing I found the hardest to 
get used to on the iPad was the lack of 
windows. On the Mag, I think nothing 
of arranging a web browser and a text 
editor or two text-editor windows, 
side by side and then referring to 
one while typing in the other. On the 
iPad, that’s impossible, as I found on 
the morning of day three when I tried 
to start composing this story from 
my notes. 

That third day also happened 
to coincide with a weekly staff 
videoconference meeting, conducted 
via Google+’s Hangout feature 
(plus.google.com). Using the iPad 
for this was frustrating for a couple 
of reasons: First, the Google+ app 
doesn’t have a native iPad interface 
and must be used in the 2X mode. 
Second, there’s no way to click on 
the URL for a hangout and have it 
load the Google+ app; I had to have a 
colleague invite me through Google+ 
itself. 

After the meeting, I spent some 
time proofreading the PDFs of an 
ebook. While Mac OS X has Preview, 
iOS has no PDF-reading capabilities 
built in (unless you're viewing a PDF 
in Safari or Mail). So I turned to one 
of my favourite apps, Good.iWare’s 
GoodReader ($5.49); not only can 
it handle PDFs with aplomb, but it 
downloaded the file from a URL and 
unzipped it. 

However, the couple of hours 
I spent proofing those chapters 
adversely affected my iPad 2's 
battery life. For the first two days of 
my experiment, the battery held up 
spectacularly; by Spm each day, it 
had dropped to about 18 percent of 
capacity. By the end of work on day 
three, however, it had dwindled to 
just a few percent and I was forced 
to plug it in to finish. That's still 
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full citizen ... unfortunately, I discovered that 


the Google Docs interface on the iPad leaves 


much to be desired. 99 
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better than my MacBook Air, which 
can run from full to empty in an 
afternoon. 


ALMOST COMPUTER-LIKE 

As I wrote my wrap-up column at 
the end of day three, I found myself 
thinking again about how well 

the iPad works with an external 
keyboard. Not only can you enter 
text, but you can use familiar 
keyboard shortcuts to do things like 
copying and pasting, undoing and 
redoing and moving the cursor and 
selecting text. 

That last one, in particular, is a 
godsend. If you've spent any time 
trying to select text on an iPad, 
you've probably spent time wrestling 
with that magnifying glass interface. 
But savvy Mac keyboardists who are 
familiar with all the tricks of the 
3¢, Option, Shift and arrow keys will 
find themselves breezing along as 
if they were sitting in front of their 
computer. 

In the end, though, the iPad’s 
keyboard integration works just well 


enough to make you wish it worked 
better. There are a lot of places where 
you'd think shortcuts would work, 
but they don’t. 

For example, there's no way to get 
back to the home screen or navigate 
between apps from the keyboard. 
And even with iOS 5's addition 
of rich text in Mail, you can’t use 
the familiar keyboard shortcuts to 
apply bold, italics or underlining to 
your text. And in some places, the 
iPad’s keyboard support is wildly 
inconsistent. 

For example, when auto- 
completing an email address, you can 
use the arrow keys to scroll through 
the suggestions and the Return key to 
select one. But try to do the same with 
a list of autocomplete URLs in Safari 
and you're stuck. Too often, you have 
to go back to the touchscreen. 

Spend a couple hours - or heck, 

20 minutes - with an iPad and you'll 
see pretty quickly that the idea of 

a touchscreen desktop computer 
doesn’t make much sense. Having to 
constantly raise your hands from the 
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keyboard to interact with the screen 
just feels wrong. 

It’s not simply the unfamiliarity 
of it: The effort of lifting your arm - 
instead of, say, shifting it sideways to 
a mouse or trackpad - is significant. 
And there's that problem I ran into 
on day one, needing two hands to 
perform most on-screen gestures. 
‘This isn’t a slight to the iPad, though 
~ its interface feels perfectly natural 
when you use it in your lap or hold 
itin your hands. It’s an issue of 
forcing an iPad-shaped peg into a 
PC-shaped hole. 

Using the iPad as your primary 
machine forces you to adjust the way 
you think about and prioritise what 
you're doing, For example, on the 
afternoon of that third day, I realised 
Thad neglected the Campfire room 
for several hours. Unlike a desktop 
computer, the iPad gives you no way 
to keep an eye ona chat room window. 
None of the Campfire clients I tried 
had notifications, so if they weren't 
running in the foreground, Thad no 
way to know what was going on. 
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That isn’t always a bad thing, though. 
For example, it made me concentrate 
on the tasks at hand, instead of being 
constantly distracted by Twitter, IM 
or my RSS feed. But some tasks do 
occasionally get lost in the shuffle. 

Strangely, writing on the iPad felt 
the most foreign of any of my work 
tasks. As counterintuitive as it might 
sound, I’m used to having a lot of 
things going on while I write. That's 
one of the reasons I like to work in 
cafés: The background noise forces 
me to focus. When I'm presented 
with nothing but a blank page, I find 
it harder to concentrate; my mind 
wanders; I wonder what's going on 
behind the scenes that I'm not paying 
attention to. 


AFTERWORD 
By the end of my three-day 
experiment, I felt as though I'd 
gotten the hang of working on my 
iPad. I felt like cursing it only once, 
when Safari reloaded a tab in which 
Td been writing, erasing all of my 
progress. And there were Mac things 


that I definitely hadn't missed: the 
spinning beachball, for example. 
The iPad’s snappiness rivaled that of 
my MacBook Air and I rarely felt as 
though I was waiting for it to catch 
up to me. 

Thad a definite sense that this 
might be the future of working on a 
computer. I spent little if, any time, 
managing files or saving my data. 
And, thanks to Dropbox and iCloud, 

I didn’t worry at all about lost data. 
‘That's perhaps the biggest change 

in switching from a Mac or PC to the 
iPad: The technology becomes almost 
transparent. You are simply writing or 
reading or browsing. It’s all about the 
task itself, while the technology you're 
using fades into the background. 

Is the iPad ready to be your only 
computer? It’s not quite ready to be 
mine, but I doubt that'll be the case 
forever, I saw enough in these few 
days to realise that the iPad will soon 
be ready for whatever I throw its way. 
That will happen in part because the 
iPad will adapt and change. But so 
will we. @ 
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iPads are perfect for 
education, but how 
do you start rolling 
them out to your 
school? And what 
do you do then? 


BY ANTHONY CARUANA 


iscussions about 
technology in just about 
every school eventually 
turn to whether the iPad 
is a worthwhile device to 
deploy to students. Reactions will vary 
widely from gushing to ... whatever 
the extreme opposite of gushing is. 
Critics point to the walled garden 
of the App Store and iBook Store, a 
lack of USB ports and a pathological 
dislike for anything stamped with 
“Designed by Apple in California’ on 
the back. Then there’s how to deploy 
the devices, managing the apps that 
are loaded, distributing documents to 
them and a raft of other questions. 
As well as working as a journalist, 
Ihave the privilege of being the 


IT manager at a middle-sized 
independent school in Melbourne. 
The school takes children from 
three-year-old kindergarten all the 
way to Year 12. Students come from 
a wide variety of cultural back- 
grounds with a significant intake of 
overseas students. 

Last year, we started the process 
of evaluating a number of different 
computing platforms and types of 
hardware as part of a review into the 
school’s technology strategy. 

One of the results of that review 
was to trial iPads with a small 
cohort of students in the last year 
of their primary education. That 
trial has since expanded to include 
all students in the last two years of 
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primary school and the first year of 
secondary education. 

Any school contemplating the 
deployment of iPads, or any other 
new technology, needs to start by 
asking one question: What problem 
are we trying to solve? 

On its own, the iPad may be a 
solution to any number of issues 
but those need to be articulated, 
discussed and understood. It’s 
critical to understand that the iPad, 
in itself, does not deliver educational 
outcomes. Schools can’t wash the 
pedagogical baby with technical 
bathwater. 

The successful introduction of any 
new technology relies on a whole- 
school approach. Management need 
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66 Any school contemplating 
the deployment of iPads, or any 
other new technology, needs to 
start by asking one question: 
What problem are we trying 
to solve? 99 


to understand the benefits so that 
they can communicate them clearly 
with the broader school community, 
teachers need to be given time to 
learn about the new technology and 
adapt their teaching materials, and 
students require guidance so that 
they can use the equipment wisely. 

So, what were our goals and what 
benefits did we expect? One of the 
big-ticket items for us was the iPad’s 
instant-on capability. Not having to 
wait for computers to log in at the 
start of a class is a huge benefit. Also, 
students can get through a full day 
without needing to find power. 

Apps, iBooks, fast internet access, 
the ability to quickly take notes, 
record audio and shoot photos ~ all 
of these can have a huge impact on 
classroom delivery. 


DEPLOYMENT CHOICES 

There are two ways iPads can be 
deployed in schools; as a shared 
resource or as personal devices. 

When iPads are deployed as shared 
devices, they’re loaded with whatever 
apps everyone might need and then 
booked out for use at specific times. 

‘This can work well, particularly 
with younger classes where handing 
out personal devices doesn’t work 
well. It also means that the apps 
and books that are loaded are 
consistent and that the devices aren’t 
customised - something that can be 
very helpful when troubleshooting. 

In our case, as we were starting 
with older students, the decision 
was taken to give each student their 
own device. This meant students 
could use the devices for email and 
load their own apps, as well as any 
required for school. 

This also brought some challenges 
but it also delivered a less tangible 
benefits. Students were given 
personal responsibility for the iPad. 


PROVISIONING 

How do you hand out hundreds 
of iPads in a very short time and 
get them all correctly configured? 
Without automation this can be a 
very laborious task. Fortunately, 
Apple assists by providing lots of 
resources. 

We developed a self-service 
website using information from 
Apple (http://bit.ly/ySGk9r). This 
allowed us to deploy profiles for 
email access, wireless network and 
other functions over the air. 

Students received their iPads still 
shrink-wrapped. We pre-allocated 
each iPad to the students, assigned 
them an asset number (for our own 
tracking) and recorded the serial 
number. Students then connected to 
an internal website that created all of 
the required security certificates and 
profiles so that they could connect to 
the wireless LAN, and access email 
and other resources on the network. 

Deploying apps to devices is a 
non-issue as we don’t do it. When 
students need an application, they 
log into the App Store and download 
it. The main reason for this approach 
was two-fold. Firstly, there’s no 
easy way to license applications 
in large multiples as there’s no 
Volume Purchasing Program. Also, 
although there are some good tools 
for managing large numbers of iOS 
devices on a network, all require 
separate, annual costs. 


APPLE IDS AND 

MANAGING APPS 

For a device that offers great 
opportunities for education, the 
Apple ID and App Store experience is 
nothing short of broken. 

Fora start, Apple’s Terms and 
Conditions say that Apple IDs are 
only available to individuals over the 
age of 13. Although we understand. 
this is a safety issue, there's no easy 
way around this unless families 
share the password for their Apple 
ID. In turn, this can be an issue if 
they choose to keep credit card 
information in their Apple account. 

Our other complaint is that 
there’s no way for Australian schools 
to access volume pricing. That 
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means that buying 50 copies of one 
application requires 50 separate 
transactions, It also means that 
there’s no option to site-license an 
app or book for a class. 

For example, if all the students in 
Year 6 are using an app but it’s not 
needed the next year, there’s no way 
to move that app to the next group of 
students; it has to be purchased by an 
individual and not the school. 

Apple operates a Volume 
Purchasing Program but only in the 
US. There's no indication of when, or 
if, it will be offered in Australia. 

Our approach was to ask parents 
to either share their home account 
or create a new Apple ID using their 
child’s email address. For either 
option, we suggested not storing 
credit card details with the account 
and then using iTunes gift cards for 
purchases. The school provides gift 
cards for school-required purchases. 

With gift cards, the cheapest way 
to do this was to shop for cards when 
they were on sale. On one occasion 
‘we were able to source cards on a buy 
one, get one free deal. 


WHAT'S THE LIFESPAN 
OF AN iPAD? 

This is a question that IT 
departments need to sort out in 
consultation with the finance 
manager as part of the broader 
question of ownership. 

If the school buys and maintains 
ownership of the iPads then it needs 
to provide initial funding for the 
purchase and then depreciate the 
devices’ value over a time period. 

Determining that time period is 
tricky. We saw two drivers. First, we 
considered Apple’s release cycle and 
history with new product lines. 

The most similar product was 
the iPhone. Apple refreshed it every 
year for the first three versions, then 
released the iPhone 4S about 18 
months after the iPhone 4. 

So, we figured that a new iPad 
would hit the market every year or so, 
in about March/April. 

We also considered how the 
devices would be used. With 
notebook computers, the usage 
frequency and type of use meant 
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Way of the future. 
Google Earth 

‘and The Elements 
‘are two of the 
‘apps that can 
teplace parts of 
textbooks and offer 
a richer learning 
experionce at the 
same time, 


that we could confidently keep a 
device running for three years before 
maintenance became an issue. 

Also, most notebook and desktop 
computers can be bought with three- 
year warranties for schools. 

AppleCare can be bought for the 
iPad but it only lasts two years. Also, 
the nature of iPad use - frequent, 
carried in a school bag, occasionally 
treated with a lack of care — led us to 
seeing a two-year life as appropriate. 


TEXTBOOKS AND APPS 
Despite the announcements made in 
January about deals with textbook 
publishers and the release of iBooks 
Author, Australian schools are still 


waiting for textbook publishers 

to get on board. In our view, these 
publishers are desperately clinging 
to their old business models and the 
world is moving on. 

There are so many apps that can 
replace either chapters or entire 
textbooks. The NASA app, The 
Elements, Google Earth - each of 
these not only replaces part of a text 
book but offers students a far richer 
learning experience that books 
simply can’t match. 

Most textbooks come with a PDF 
version on an bundled CD but you 
can’t buy the CD, at a reduced price, 
without the book. Some publishers 
are promising interactive, online 
versions but if they use Flash they're 
unlikely to gain much traction. 


SUPPORTING 
INFRASTRUCTURE 

iPads need to be considered quite 
differently to desktop and notebook 
systems. Even when the iPad is 
asleep, it remains connected to 

the network. If you deploy S00 


iPads then you need a wireless LAN 
that can handle all of them being 
connected simultaneously. 

Most commercial-grade wireless 
access points (WAPs) are designed for 
up to around 50 concurrent device 
connections. That means that you 
may need to add more WAPs. 

There’s also the question of power. 
With a fleet of iPads comes a potential 
fleet of flat batteries. Plan to provide 
some extra power points. 

One thing that we suggest testing 
is the capacity for your computer 
fleet to charge iPads. Some PCs don’t 
deliver enough power through USB 
ports to charge an iPad — particularly 
the new model (see Page 30). 

We'd also suggest budgeting for 
speaker docks and video connectors 
so that iPads can be easily connected 
toclassroom multimedia equipment. 


ENGAGING TEACHERS 

In most schools, there is a tension 
between technology and teaching. 
This is a healthy tension that can be 
used ina positive way. 

The introduction of new tech can 
be seen as a way to force teachers to 
change what has been successful for 
them. This isn’t the case when tech 
is introduced in a way that allows 
teachers to use it where it adds benefit 
to students and their learning. That 
can take time as teachers adjust their 
methods and develop new classroom 
materials that can use the technology. 

If you're in a school that is 
considering introducing iPads the 
best thing you can do is to visit 
other schools that have them and 
look at what works and doesn’t work 
for them. Then take that back and 
evaluate it in your own context. What 
works in one school may not work in 
yours, and vice versa. 

Once you deploy iPads, ensure 
that you schedule a time to evaluate 
the progress of the program so that 
teachers can share what does and 
doesn’t work, the new resources 
they've found or developed and other 
tips and tricks. 

Deploying iPads, or any new tool, 
is not a technology project. It’s a 
teaching project that technology 
supports. @ 
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Free Seminars 


Australia / New Zealand 
25 May - 7 June 


Register online at: 
www.caspersuite.com.au/register 


Comprehensive management capabilities for Mac OS X and iOS devices. 


Administrators can now manage iOS devices using the same console they use to manage 
their Macs, benefitting from deep integration with the Apple ecosystem while leveraging 
their existing technology. The Casper Suite is currently used in Australia and worldwide by 
a multitude of businesses and education institutions. Do your IT department a favour and 
have them ask us for a free trial today. 


Register today 
Join us in May / June as we tour the country presenting seminars on how you can bring 


success to your organisation - large or small - with the Casper Suite for iOS and Mac 
management. Register today at the link below. 


info@caspersuite.com.au £ JAMEF | 
www.caspersuite.com.au/register SO twafe 
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Syncing and security for up to 10 iPads 


BY ANTHONY CARUANA 


+ Secure, syncs 
and charges 
multiple ios 
devices 

— Quite large 
www. software- 
only.com.au 


RRP: $1400 
SCORE: 9 


anaging technology 
in kinders, schools 


be hard work. The Bretford 
PowerSyne Tray for iPad 
simplifies the task by providing 
secure storage and syncing for 
up to 10 iPads. 

‘The PowerSyne Tray is 
designed to sit on a bench. The 
front cover, that can be locked 
with the supplied padlock, 
opens up to reveal 10 slots. 
Each is equipped with an iPad 
connector and coated with 


a soft, rubbery coating that 
ensures that the iPads aren't 
damaged. 

As the connectors are not 
fixed, like a docking device, 
there's no need to pull the iPads 
out of any protective cases 
you're using. 

There’s enough slack in 
the cables to be able to easily 
connect any iOS device. We 
tested the PowerSync Tray with 
an iPhone and iPod touch as 
well as iPads with no problems. 

Installation of the PowerSync 
Tray is really just a matter of 
plugging in the power. However, 
you will need to set aside a 
decent amount of space. With 
the lid opened the PowerSync 
‘Tray has a footprint of S0cm x 
60cm. You'll also need to allow 
for SScm of height when the lid 
is opened. 

There’s a light adjacent to 
each of the 10 numbered slots, 
which glows amber or green 
to indicate charge status. We 
did notice that when an iPad 


was close to fully charged the 
light flickered a little. We were 
concerned that there was a 
problem as flickering lights 
aren't usually a good thing but 


we couldn't detect any ill effects. 


Overheating is unlikely to 
be an issue as the cover is well 
ventilated. The internal power 
supply isn’t silent but the fan 
that keeps it cool isn’t very loud 
and would barely be noticeable 
inaclassroom. 

As well as charging iPads, 
the PowerSyne Tray can also 
be used to sync the iPads with 
acomputer running iTunes. 
There's a USB connector for 
connecting to a Mac or PC, 
because the PowerSync Tray 
acts as a powered USB hub. 

For anyone administering 
anumber of iPads as part of 
aclass set, this makes it easy 
to deploy an app to a number 
of devices at the same time. 
However, it’s worth noting that 
App Store volume purchasing is 
still only available in the US. 


Although the PowerSync Tray 
delivers charging and syncing, 
it’s important to note that 

one of its principal purposes 

is security. The idea is that 
students can put their iOS 
devices in the PowerSyne Tray 
and they can be locked up 
overnight. One of the challenges 
with this is that the entire unit 
needs to fixed so that it can’t 
just be carried away, fully laden 
with iPads. 

‘There are four rubber feet 
underneath the PowerSyne Tray 
that can be unscrewed. These 
holes can then be used to screw 
the unit down to an immovable 
surface. 

One concern was that a 
determined thief with a cordless 
drill could drill out the rivets on 
the cover’s rear hinge. However, 
aset of bolt-cutters on the 
padlock could have the same 
result. That means IT managers 
looking at the PowerSync Tray 
ought to ensure that they locate 
itin a secure location. @ 
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e it comes to life. 


IntuosS 5 touch 


Discover creativity in a new dimension: with all new multi-touch, Express View and wireless capability, 
Intuos5 boosts the productivity and creative expression of photog! ers, designers and a 


intuitive on the market, 
but there are always new 
things fo learn 


BY CHRISTOPHER BRENNAN, 
ASHLEIGH ALLSOPP & 
DANIEL BRAMHALL 


SYNC WIRELESSLY 

Plugging in your iOS device every time you 
need to transfer something from your home 
computer can be tiresome. Thankfully, one 
of iOS 5’s features means you no longer have 
to reach for the cable every time you want 
to sync your movies, TV shows, apps and 
books. 

Instead, Apple's mobile operating 
system lets you connect to your computer 
wirelessly, so you can sit back and relax 
while you transfer content from your 
computer to your iOS device, and vice versa. 

First, make sure you have the latest 
version of iTunes (10.6 at the time of 
writing) installed on your computer. (If 
not, go to Software Update and download 
it.) Now you need to plug your iOS device 
into your computer and prepare for 
wireless syncing. Go to the iPad or iPhone's 
Summary page, then under Options tick 
‘Sync with this iPad over Wi-Fi’ (below). 

You can then unplug the iPad, iPhone or 
iPod touch, but bear in mind that wireless 
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syncing will only initiate if the iOS device 
is plugged into some kind of power source. 
Go to your handset’s Settings and click on 
General, then iTunes Wi-Fi Sync. You'll see 
a list of PCs or Macs that you are permitted 
to syne with — just choose one or hit Sync. 
If you're not connected to mains power this 
will be greyed out. 

You'll be able to view the progress of each 
app, as well as how many are waiting to be 
transferred — while apps used to be synced 
individually, iOS 5 introduced multiple-app 
syncing. 

Another great feature of iOS S is that you 
can use your iOS devices as normal while 
syncing - the days of not being able to use 
them while transferring content are gone. 
The only clue you now have that a sync is 
in progress is a small icon that appears in 
the status bar. With iOS 5, you can receive 
content from various iTunes libraries on 
numerous computers. 


SET UPiCLOUD 

iCloud is a free service that lets you keep all 
your data in sync and backed up. It stores 
all your music, photos, documents and 
apps securely, and lets you download them 
wherever you are. 

The best thing about the iCloud service is 
that everything happens automatically. Buy 
an app on your iPad and it’s immediately 
sent to your iPhone. Similarly, if you 
download a new album on your iPhone, 
it’s ready and waiting for you on your iPad. 
It works seamlessly and invisibly in the 
background. 

It’s not just for music and apps, though, 
as iCloud ensures that your email, contacts 
and calendars are all kept up to date, too. 

It doesn’t matter which of your devices the 
change is made on; every single one will 
simply update itself to match when the 
change is made. 

You can also back up your iOS device to 
iCloud for an added level of protection. No 
matter what happens, your data will be safe. 
iCloud also includes Photo Stream, which 
immediately pushes any pictures you take 
on your iPhone to your iPad or Mac. 

Ifyou don’t already have an Apple ID, 
you'll need to create one before you can use 
iCloud. Tap on Settings, then iCloud and go 
to Create a Free Apple ID. 


Once that’s done, you can choose what's 
synced to iCloud by toggling the On/Off 
switches in iCloud Settings (above). You can 
pick any combination you like. 

To see how much of your SGB allowance 
you are using, tap Storage and Backup. 
Here you'll see how much space you have 
left. If SGB isn’t enough, you can buy more 
space. It’s available in 10GB, 20GB and SOGB 
upgrades, priced at $21, $42 and $105 per 
year respectively. 

You can let your iOS apps use the iCloud 
service to store saved data by turning on 
the option in Documents & Data. Similarly, 
using your iCloud account as a backup tool 
is a good idea. 


LOCATE A LOST iOS DEVICE 
If you were to lose your iOS device, it could 
bea mini disaster. Thankfully, Apple has 
already thought of this. Find My iPhone 

is a tool that - as the name suggests - will 
help you locate it. The app isn’t just for 
worst-case scenarios where you actually 
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Located 49 seconds ago 


No locaton avallable 
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@ Mac Pro's Mac Pro (3) 


No locaton available 


lose your device, but is also for when you've 
discovered that you've left it at home or at 
work. 

You'll need to remember to keep the 
Find My Phone service on at all times, 
and this will use some battery power. 
However, slightly less battery life is better 
than a lost device. 

Once you've turned the GPS tracking on 
you'll need to use the Find My iPhone app 
on another iOS device, or you can track 
it down online. Best of all you can send 
a message, so if someone has found your 


device you can let them know that it’s yours. 


In addition, you can completely wipe 
it should it go astray. This means if you 
do lose your device no one can steal your 
data, and all your contact details are kept 
completely safe. 

If nothing else, Find My iPhone offers 
complete peace of mind. 

To start, go to the Settings app and tap 
on iCloud, Scroll down the until you see the 
Find My iPhone option. Switch it on and 
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confirm that you want your iPhone tracked 
and the location to be shown on a map. 

Once you’ve downloaded the Find My 
iPhone app, simply enter your Apple ID and 
password, and it will track down all your 
devices. Any devices the app finds will be 
displayed with a green light. Those that 
can’t be located will have a red dot next to 
them (left). 

You can also lock your iOS device with 
the Find My iPhone software. Simply tap 
the blue arrow next to the device, then on 
Remote Lock. Similarly, you can send an 
SOS message to your device so that anyone 
who finds it will know where to return it. 
You can even add an alert sound. 


CREATE A HANDY REMINDER 

Using your iPhone for reminders and to-do 
lists is a great idea, and that’s exactly where 
the Reminders app comes in. 

Among its great features are the ability 
to set your own time-sensitive reminders, 
and easily search through all the entries. 
Reminders can be sorted in a list or by date, 
and you can also see a calendar view of all 
your reminders a month at a time. 

If you're using the iCloud service all 
your tasks can be synced across your iOS 
devices. If you set a reminder on your iPad, 
for example, it will show on your iPhone 


2 Monday 
February 2012 


Subscribe to touch 
magazine. 


and vice versa. Thanks to the Notification 
Center your reminders will show up, even on 
alocked iPhone, so you can see at a glance 
what you need to remember. 

When you launch Reminders you'll see 
your reminders and, if you're using iCloud, 
the account name used to synchronise tasks. 
Tap on the ‘#’ icon to add a reminder. Type 
in your task and tap Return. To edit further, 
simply tap on the reminder again. 

You can even dictate your reminder if you 
have Siri (the voice-recognition assistant 
available on the iPhone 4S) or Dictation (on 
the new iPad). Just tap on the microphone 
icon next to the spacebar and speak your 
reminder (below). When you've finished, tap 
Done to enter it. 

To change a reminder, simply tap on it to 
change the time and alert Repeat settings, 
as well as delete the event. And once you've 
finished all your tasks just tick them off. 
Your iPhone will keep them handy in case 
you need to double-check them. 

If you're cursed with the forgetful 
gene, have no fear, the Reminders app is 
here. You'll never forget your wedding 
anniversary again. 


SHARE A 3G CONNECTION 

Picture this: You and a friend are travelling, 
and there’s no Wi-Fi signal. Your friend 

has an iPhone, and you have a Wi-Fi only 
iPad, so while she’s happily browsing the 
internet and finding out the latest gossip 
‘on Facebook, you're enviously peering over 
her shoulder wishing your amazing device 
would allow you do to the same. 

However, don’t despair. If your friend is 
willing, and her data plan allows, she can 
share the 3G signal from her iPhone with 
your iPad. 

To start, navigate to the Settings menu 
on the iPhone and tap Personal Hotspot. 
Slide the toggle to On. If you have Wi 
Bluetooth turned off, a pop-up will appear 
asking you to choose between Turn on 
Wi-Fi and Bluetooth, and USB Only. Choose 
the first option. The iPhone will now be 
available to other devices. 

To pair two iOS devices using Bluetooth, 
go to the Settings menu on both, and switch 
on Bluetooth. On the iPad, find the iPhone 
you want to pair with. If you aren’t sure 
what the device is called, you can find out by 


www.touchmag.com.au 


a 


going to the Personal Hotspot menu on your 
iOS device, where it will be listed. 

On the iPad, tap the name of the iPhone 
you are pairing with in the Bluetooth menu. 
If it's successful, both devices should get a 
pop-up with an identical PIN code. Tap Pair 
on both and you should now be connected. 
Your devices will remember each other, so 
you won't need to enter a PIN if you want to 
pair them again. 

If you are successfully sharing 3G with 
the iPhone, the iPad will have a symbol 
resembling two hoops linked together in 
the top-left corner. As for the iPhone, it 
will display a glowing blue bar along the 
top of the screen, with Personal Hotspot: 1 
Connection written across it (above). 

You'll now be able to access the internet 
on both devices, but don’t forget not to stray 
too far away from each other. Of course, you 
won't be able to get onto the 3G network on 
the iPad if the iPhone is also struggling to 
connect. Wait until there is a 3G indicator on 
the iPhone before getting too impatient. 

When you no longer want to share 3G, 
remember to go back into Settings, Personal 
Hotspot and to switch the toggle to Off. With 
two devices using the 3G, data will be being 
used up more quickly, and we're sure you 
don’t want to get charged if you accidentally 
stay connected. @ 
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OS and handset 
headlock 


iPhone 4S (iOS 5) vs 
Samsung Galaxy Nexus (Android 4) vs 
Nokia Lumia 800 (Windows Phone 7.5) 


BY ANTHONY CARUANA, 


fight club 


This is the best time ever if you're after a smartphone. There are at least three 
excellent operating systems to choose from and a cornucopia of different handsets. 


he three cornbatant ex le, rather t reser sndset that he As we have three contender 
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ROUND 1 - Out of the box 


Apple's been the benchmark 
in recent years when it cornes 
to being productive with your 
new hardware in the quickes 
possible time. However, the 


world has caught up and 
very little separates the three 
contenders, Although we 
declare a winner, this one 
could go either way. 

All three devices assumed 
you had en online account 
with an online service — 
Google for Android, iCloud 
for iOS and Windows Live for 
Windows Phone. If you don’t 
have one of those services 
the setup process guides you 
through creating an account 

Creating new email 
accounts, setting up social 
networking and accessing 
the respective application 
stores for each platform is 
straightforward, The edge 
for us goes to Apple as the 
iCloud backup can be a 
lifesaver if you have a device 
lost or stolen. Getting a 
replacement up and running 
is dead easy 


For this round, we award 
three points to the iPhone as 
the iCloud backup is a clear 
differentiator. Two points go 
to the Galaxy Nexus and one 
point to the Lumia 800, 


ROUND 2- In the hand 


All three handsets come out 
swinging bu 
third place in our mind, While 


there’s c clecr 


there's a lot to like about the 
Galaxy Nexus, it’s significantly 
wider and taller than the 
Lurnia 800 and iPhone. 
Although it's ectually the 
lightest handset of the three, 
the width rnokes the Galaxy 
Nexus uncomfortable in our 
average-sized hands. 

With the iPhone and Lumia 
800, we could reach all the 
buttons easily without having 
to slide the phone around 
or use our other hand. We 
really liked the Lumic 800. 


Although it's marginally larger 


than the iPhone - about 
Imm longer and 3mm wi 


ler 
it feels smaller because of its 
rounded profile. The iPhone, 
with its sharp edges, feels 
much harsher 

Windows Mobile requires 
that the handset has three 
buttons across the bottorn 
edge of the display. Although 
this is slightly more cornplex 
than the iPhone's single 
button, it makes it easier 
to search and switch back 
through applications with 
‘one hand, rather than the 
iPhone's double-press of the 
hore button and swipe. 


Iewas a tough call but 
the Nokia Lumia 800 gets 
three points. Second place 
goes to the iPhone, with the 
Galaxy Nexus bringing up 
the rear. 


phone 4S 


ROUND 3 - User interface 


When we put these three 
phones side-by-side and use 
ther one thing is 


clear: In our 
iOS looks tired. Although 
Retina Display delivers a 


great screen, Apple is falling 
behind. 

iOS is easy to use but 
fetains an app-centric view of 
things. Every time you went 
to do something you need to 
use an 


9p. However, it’s also. 
inconsistent. For example. 


there's no FaceTime app en 


the iPhone - you need to 
open contacts and initiate 
FaceTime calls from there 
Windows Phone 7 might 
be lagging in the sales 
department, but the interface 
is simple - your data is put 
front and centre and it’s very 
easy to use. The tiles, that can 
fepresent either applications 


or collections of inforrnation, 
are large and clear. 

The Galaxy Nexus has a 
beautiful display - it’s arguably 
better than the iPhone. 
Although it’s not quite at the 
same pixel density it operates 
ata much higher resolution - 
720 x 1280 versus the iPhon 
640 x 960 - and is aver an inch 
larger. Also, the Galaxy Nexus 
has the best application 
switcher with a button that 
displays a thumbnail view of 
each open app. 


For us, it’s the Galaxy 

Nexus that wins the round, 
closely followed by the Lumia 
800 with the iPhone scoring 
one point. 


ROUND 4 - Apps 


When you're buying a 
smartphone it’s worth 
understanding that you're 
not Just buying a piece 

of hardware, You're also 
committing to an online and 
application platform, When it 
§ to the sheer number 
of apps the prize goes to 
Apple, However, the Androi 
Marketplace is gaining 
ground. Windows Phone 
brings up the rear but has the 
edge if you're atter the best 
office applications 


corr 


108 wins the app round but 
a year ago the victory would 
have been resounding. Now 
it’s just solid and we'd expect 
it to be aneven closer call 
next year. The Galaxy Nexus 
gets the two points with the 
Lumia 800 coming in third. 
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- music 


itunes 


DEEP SEA ARCADE 


Outlands 
Ivy League Records 


SCORE: 7 


Outlands, from Sydney five- 
piece Deep Sea Arcade, is 
reminiscent of ‘60s bands like 
The Zombies and The Smiths, 
and current Melbourne rockers 
The Panics. The multi-layered 
indie-rock album has been 

in production for five years 
since singer Nic Mckenzie and 
bassist Nick Weaver met in 
high school. Stand-out tracks 
Girls, Granite City and Steam 
boast translucent vocals, split 
by driving bass and drum. The 
result is an uplifting, dream-like 
feel to the album. 

@ @Stewart_JL 


BEN L'ONCLE SOUL 


Ben L’Oncle Soul 
Universal Music 


SCORE: 8 


Move over, Adele - the most 
exciting nu-soul talent around 
tight now is Ben LOncle Soul. 
The French singersongwriter 
Benjamin Duterde opens his 
self-titled debut album with a 
cracking cover of The White 
Stripes’ Seven Nation Army, 
then moves into a Motown/ 
Stax groove for the rest of the 
French and English tracks. The 
album's taken two years to be 
released in Australia, but it was 
well worth the wait, 

@ @dave_bullard 


VARIOUS ARTISTS 


Ministry of Sound Anthems: R&B 
Ministry of Sound Australia 
SCORE: 7 


This Anthems compilation is 
packed with §7 old-school 
songs. which will bring you back 
to your teenage years, singing 
into the mirror and pretending 
your Impulse deodorant bottle 
was a microphone. If you were 
part of the running man. hyper- 
colour clothing era then this is a 
must for the iTunes library. With 
a mix of tracks ranging from the 
‘90s through to 2008, featured 
artists include Salt-n-Pepa, TLC, 
Boyz ll Men.and Rihanna. I'd 
say the album is best-suited for 
ages 25-40 - it’s labelled for 
explicit content. Grab this for 
your next road trip! 

@ @licnapappas 


Jd 


KATE MILLER-HEIDKE 
Nightflight 
Sony Music 

CORE: 8 


It’s a more mature Kate Miller- 
Heidke we meet in this album. 
Her classically trained voice is 
even more beautiful. retaining 
some but not all of the 
uirkiness in previous offerings. 
Stylistically, she ranges from the 
Celtic folk of The Devil Wears 
@ Suit to the radio-friendly 
lyrical pop of Ride This Feeling, 
written in Toowoomba during 
last year’s floods. There are a 
couple of slow moments, but 
overall a wonderful album. 

@ @dave_bullard 


STEEN 


WRECKING BALL 


BRUCE SPRINGSTEEN 


Wrecking Ball 
Sony Music 


SCORE: 6 


On his 17th studio outing 

The Boss channels his inner 
Tom Waits with howls, gospel 
choirs and plenty of brass. The 
Wrecking Ball provides all this in 
the form of a politically tinged 
soundtrack dredged up from 
Springsteen’s home-state New 
Jersey's swamps. ranging from 
ballads to backyard stompers 
and even a complete misfire 
with Michael Moore rapping on 
Rocky Ground. 

@ @NicWoudstra 


VARIOUS ARTISTS 


Triple J's Hottest 100, Vol. 19 
ABC 


SCORE: 9 


If there’s one album that should 
be on your'to buy’ list every 
year, it’s Triple J's Hottest 100 
annual release. Featuring the 
top 42 songs of the countdown, 
the compilations showcase the 
very best in music genres from 
alternative, to rock, folk and 
pop. This year's volume is no 
exception with a stellar range 
of acts, including Gotye, Lana 
Del Ray and Radiohead. A 
collection that offers something 
for everyone. 

@ @grace_robinson_ 


VARIOUS ARTISTS 


NOW: The Hits of Autumn 2012 
Warner Music 


SCORE: 7 


Pop music is best described as 
mainstream, catchy tunes that 
stick in your head and make 
you want to sing along. NOW’s 
autumn compilation rounds 

Up the latest in pop music so 
you can play them alll in one 

hit. There are singles on here 
you've probably heard a million 
times before. but on the whole 
it’s a fun album to tun up loud 
and dance to like no one’s 
watching. 

@ @grace_robinson_ 
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REAL STEEL 
DreamWorks Studios 
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THE INBETWEENERS 


MOVIE CONTRABAND 
Bwark Productions Universal Studios 
SCORE: 9 CORE: 9 


released music an 


§ to watch out for 


Best of... 
Inertia IE 


Nicki Minaj 
Pink Friday..,Roman Reloaded 
Cash Money Records 

The Vespers 

The Fourth Wall 

Black Suit Records 

Lightships 

Electric Cables 

Domino Recording Company 
Jock White 

Blunderbuss 

Third Man Records 

Jason Mraz 

Love Is a Four Letter Word 
(Deluxe Version) 

Atlantic Recording Corporation 
Lady Hawke 

Anxiety 

Modular Recordings 


MOVIES 


Puss in Boots 

Antonio Banderas, Salma Hayek 
Dreamworks Animation 

New Year's Eve 

Halle Berry, Jessica Biel 

Warner Bros. Entertainment 
The Iron Lady 

Meryl Streep, Jim Broadbent 
Pathe Productions 

MoneyBall 

Brad Pitt. Jonah Hill 

Columbia Pictures 

The Girl with the Dragon Tattoo 
Daniel Craig, Rooney Mara 
Columbia Pictures 

Happy Feet Two 

Elijah Woods, Robin Williams 
Village Roadshow Mumble 2 
Productions 
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Paper Books 


APPLE DESIGN 


Hatje Cantz Verlag ma = — = 
RRP: $73.50 


SCORE: 9 
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Kathryn Stockett 


eBooks 
THE HELP 


Kathryn Stockett 
Penguin Books 
RRP: $12.99 


SCORE: 7 


The Help, in short, is an 
uplifting novel with a relevant 
message. Set during 
America’s 1960s ell rights 
movernent, journalist Eugenia 
‘Skeeter’ Phelan decides 
to write a book chronicling 
the experiences of African- 
American rnaids; their 
perspectives on the white 
families they work for, the 
adversities they face and the 
resulting struggles endured 
on a daily basis 

You ray have already 
seen or heard of the film 
adaptation of the sare narne 
(itwas a fourtime nominee at 
this year's Acaderny Awards), 
but it's worth checking out the 
book as well 

Like rnost book-to-filrn 
adaptations, the story is 
better detailed in the literary 
narrative, which is appropriate 
given the prevalence of the 
thernes it touches on. 

Skeeter, a recent university 
graduate, moves back fo 
her parents’ plantation in 
Mississippi only to discover 
that her childhood rnaid has 
left without saying goodbye 
And no one will tell her why. 
This is the first incident that 
sparks growing concem 
for Skeeter, arnid rnounting 
tension between the racial 
communities 
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Skeeter does not believe in 
the hierarchy that segregates 
white from black. ond wonts 
to change this. She believes 
that giving a voice to the 
black cornmunity will help 
break years of fixed beliefs and 
social ignorance - but she 
faces strong opposition, 

Despite the serious nature of 
the plot. the novel is peppered 
with humour Gnd heart. 
worming mornents. To author 
Kathryn Stocket'’s credit, her 
portrayal of the characters 
doesn't try to sway the 
reader into hating the white 
community, or pitying the 
black and you realise, in the 
reading, that the characters 
are rnerely a product of the 
time in which they lived. 

A standout personality in 
the book is Albileen Clark - a 
rniddle-aged nanny wno 
helps Skeeter with the secret 
writing project, though she 
doubts that it will have any 
irnpact 

“Miss Skeeter asking don't 
wanna change things. like 
changing Jackson, Mississippi 
gone be like changing a 
lightoullo* 

Clark is a character you 
want to know - her struggles 
are ones you instinctively want 
to fight 

The overarching hurnanity 
of the wornen is wnat makes 
this story worth reading 
Stockett doesn't gloss over the 
prejudice, though ot times the 
"warm and fuzzy’ factor can 
get a bit too much 

Even still, The Helo is a 
relevant book for both 
genders of all ages and 
cultures; it offers an insight 
into a part of history that wos 
brutally real and journals the 
uprising of a movement that 
fought back and created 
change. A ‘food for thought’ 
novel, if ever there wos one. 

@ @grace_fobinson_ 


ADAM CASMINDEY 


Inside 


Apple 


eBooks 
INSIDE APPLE 


Adam Lashinsky 
John Murray 
RRP: $19.99 


SCORE: 7 


Many books have been 
written about Steve Jobs 
and the iconic brand and 
company he created. Inside 
Apple, as its title suggests, 
offers a comprehensive look 
at the secrets behind one 
of the world’s most farnous 
addresses - No, not 90210 - 
1 Infinite Loop. 

“This book is an atternpt 
to hack into Apple's closed 
world and to decode its 
secret systerns so that 
inspiring entrepreneurs, 
curious riddle rnanagers, 
envious fival inventions can 
understand the company’s 
process and custorns,” author 
Adarn Lashinsky writes. 

Inside Appie investigates 
how Apple conducts 
business frorn marketing 
strategies to the design of its 
products, concluding that 
what the company sells is 
more than just technology, it’s 
a lifestyle. 

Lashinsky looks at the 
working environrnent of 
Apple and the procedures it 
employs when a new product 
is under development, 
including restricted staff 
access and the hiring of 
carpenters tasked with the 
job of erecting walls within 
the facility - Apple calls these 

lockdown rooms’ 


Many ex-ernployees 
interviewed for this book made 
it clear that Apple wasn't a 
particularly nice environment 
in which to work. A commonly 
used expression at Apple 
reiterctes the sentiment: 
Everybody at Apple wants out, 
and everybody outside Apple 
wants in. 

The book also reports that 
Apple plays by its own rules 
when it comes to business, 
The company has the power 
to support or destroy other 
companies. giving it the 
upper hand on all counts, 
as Lashinskey writes in the 
chapter titled ‘Overwhelm 
Friends / Dorninate Foes’: 
Apple decides when and 
how it will play with others, an 
attitude largely inspired by 
Steve Jobs. 

While the book 
acknowledges that Jobs was 
@ genius, it also reveals he was 
@ notoriously difficult ran to 
work with - a relentless micro- 
manager in every sense of the 
word, He signed off on every 
major and minor project at 
Apple and was known to be 
obsessive. 

Frorn the onset, Appile’s 
goal was never about 
making money; it was to 
make ‘really nice products’ 
“We are building products for 
ourselves,” Jobs once said 

The chapter ‘Hire Disciples" 
explores the roles of Tim Cook, 
Jonathan Ive and Scott Forstall 
at Apple. The book also briefly 
touches on the other “loyal 
and able corps of lieutenants” 
Jobs had developed in his 
board. 

Whether you're an 
Apple fan or an aspiring 
entrepreneur, Inside Apple 
Offers up sorne rare and 
interesting insights cbout the 
cornpany end its business 
approach with Steve Jobs at 
the helm, @ @lianapappas 
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BY DAN MOREN, 
SERENITY CALDWELL 
& JASON SNELL 


Bf Tunes Match is an Apple service 
that lets you access all your iTunes 
music from all your devices. We've 
taken it for a spin to see how easy 
it is to get it up and running and 

look at the pros and the pitfalls. 


WHAT EXACTLY IS iTUNES 
MATCH? 

iTunes Match is part of Apple’s 
iCloud and iTunes in the Cloud 
service (you don’t need an iCloud 
account to use it, just an Apple ID 
associated with iTunes). For $34.99 
ayear, iTunes Match matches and 
uploads your music library to a 
server, and lets you download those 
tunes to Apple devices you own (or 
stream them to a computer). 

The service works by scanning 
your library and matching tracks with 
songs from iTunes’ 20-million-strong 
catalogue. This can take a while, but 
it’s done in the background. 

If iTunes can’t find a match, it 
uploads the unmatched tracks to its 
central server so that you can stream 
or download them to other devices 
associated with your Apple ID. (You 
can’t run the Match process on 
multiple computers simultaneously, 
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so don’t start matching tracks on 
asecond computer until the first 
match has finished.) 

This benefits you in two ways: 
You don’t have to manually upload 
every song in your library, and - for 
songs that iTunes matches with its 
catalogue ~ you can re-download 
high-quality versions at no extra cost. 
If you don’t renew your iTunes Match 
subscription after the 12 months 
you won't lose these tracks, just the 
central storage giving access from 
multiple devices. 

So, if you have a poorly encoded 
(or DRM-encumbered) copy of a 
song — and that song exists in iTunes’ 
catalogue - you can re-download it as 
an 256kbps DRM-free AAC file. iTunes 
Match will allow this for up to 25,000 
tracks not purchased with your Apple 
ID; if you have more than that, you 
can’t currently sign up for the service 
without employing a trick or two. 


MAG/PCSETUP 
The initial setup of iTunes Match 
takes place on your Mac or PC you'll 
need iTunes 10.5.1 or later. Click 

on the iTunes Match icon in the 
iTunes sidebar (or go to Store > Turn 


Match point. lunes 
Match will match 
‘and upload your 
music library to. a 
central server,and 
let you download 
(orstream on a 
computer) those 
tunes to any Apple, 
device you own. 


On iTunes Match) and follow the 
onscreen instructions. 

Once iTunes has finished its 
scanning and uploading process, a 
cloud icon will appear next to the 
Music icon in your iTunes sidebar, 
and a column heading with the same 
icon will be added to your library. 
You can also enable an iCloud Status 
column by going to View > View 
Options and selecting iCloud Status. 

‘That column will tell you whether 
a track has been matched, is waiting 
for a match, is a duplicate ofa 
matched song, is ineligible (eg, digital 
booklets), has been removed from one 
of your devices, or is a track bought 
from the iTunes Store. 

Ifasong returns as Matched, this 
means that iTunes has a high-quality 
version on file, and you won't have 
to upload your existing file. Even 
better, you can now download this 
better-quality version. It won't replace 
your low-quality file though; to do 
that you'll need to delete it from your 
library and re-download. 

You won't lose music when you 
delete it. In fact, if you delete a file 
from iTunes in order to download the 
higher-quality version from iTunes 
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Match, iTunes will remember your 
metadata - ratings, play counts, 
custom tags and the like. 

To replace your matched low- 
quality songs with iTunes 256kbps 
AAC tracks, highlight the songs you 
wish to replace, delete them, and re- 
download them by clicking the iCloud 
download icon. 

Apple doesn’t require you to have 
alocal copy of your files, so you can 
theoretically match and upload 
everything to the cloud, and then 
delete those files from your computer. 
But living with no backup is not 
something we recommend. 

When iTunes Match is unable to 
reconcile music with its catalogue, the 
service will upload the track, as is, to 
its server for playback. 

Since iTunes Match is not directly 
associated with iCloud, it uses 
separate storage for all those tracks 
you upload, and doesn’t take up any 
of the SGB of storage iCloud provides 
for free. Those storage costs are part 
of the reason you have to pay fora 
subscription to the service. 

Apple probably has a deal with 
record companies to let you re- 
download iTunes-encoded copies of 
your music (even if you didn’t buy 
them from the iTunes Store). The 
$34.99 fee could help cover that deal. 

Apple says that access to some 
services within iTunes Match 
(uploading and matching libraries, 
streaming music) is limited to 10 
devices. However, your Mac or PC can 
only be associated with one Apple ID 
for iTunes Match. You can change IDs, 
but you won't be able to switch back 
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All-inclusive. 
With flunes Match 
you can syne 
ploylsts across 
devices and 
‘computers 


Cloud cover. lunes 
Match offers a 

fot, though some 
aspects of the setup 
are quite involved, 


iTunes Match 


‘Show All Music. 


‘All music that has been downioaded or 
‘that is stored in iClouc wif be shown. 


Shake to Shuffle OFF 


for 90 days. This makes it difficult for 
families who share an iTunes library, 
but not an Apple ID. 

However, you can get around this 
by making separate user accounts on 
your computer, each with their own 
library, or option-clicking iTunes 
and creating a new library for each 
member of the family. 

You can match or upload any 
music format compatible with 
iTunes. You can also re-download 
music videos that you originally 
bought from the iTunes Store, but 
the service will not match video 
content, or any other iTunes file 
types (PDF booklets, Voice Memos). 
You cannot upload certain types of 
music files: Files over 200MB in size, 
DRM-protected tracks that you are 
not authorised to play and any music 
encoded at less than 96kbps. 

iTunes Match has thrown up some 
queries about illegally downloaded 
music, since it can replace pirate 
copies of songs with good-quality 
versions. (It’s unlikely that Apple can 
know if music is illegal.) 

Warning: If you click on an iCloud- 
downloaded track and chose File > Get 
Info you'll see your name and iTunes 
email address in the metadata. If you 
share your new, better-quality version 
and it ends up on atorrentsite, then 
so will your details. 


iOS SETUP 
To set up iTunes Match on an ios 
device, go to Settings > Music > Turn 
on iTunes Match, After you have 
enabled iTunes Match your music 
will be available on all your devices. 
Ona Mac or PC, any cloud-stored 
songs will, by default, stream over 
the air when played, though you can 
download them by clicking the iCloud 


download button. On iOS you have to 
download the track. 

It will start to play before it finishes 
downloading, so you'll be able to 
listen to it almost immediately. 

iTunes Match songs can be 
downloaded over 3G on iOS devices, 
but only if you allow them to. 
Navigate to Settings > Store on your 
device. The Use Mobile Data switch 
will enable you to download content 
over 3G; keep it off if you'd rather use 
Wi-Fi. 

In cases where you know you won't 
have access to your online music 
library for a while — on a plane, for 
instance, you can make your iOS 
device show only those tracks stored 
on it by going to Settings > Music and 
switching the Show All Music option 
to Off. On your Mac or PC, go to View > 
Hide Music Not On This Computer. 

If your iOS device was synced to 
amusic library you've connected 
to iTunes Match, when you sync it 
will only supplement your currently 
synced content, leaving already- 
synced songs alone and adding 
iCloud download icons for those that 
haven't been added to your device. If 
it was previously synced with music 
not in your iTunes Match collection, 
however, those tracks will be replaced. 

You don’t have to have iTunes 
Match running on your iOS device 
~ just leave the iTunes Match toggle 
off. The device will continue to sync 
normally with your Mac or PC, even if 
that computer is using iTunes Match. 
iTunes Match will re-scan for content 
every so often, so if you add new 
music to your library, you won't have 
to manually tell iTunes to rescan. 


TOUCH SAYS... 

If you have more than one computer 
and several iOS devices, iTunes 
Match makes accessing music from 
any of these devices easy. Despite its 
many perks, though, the experience 
on iOS devices isn’t good enough yet. 
Songs you download will sometimes 
disappear, for example. 

However, getting high-quality 
versions of your CD rips without 
having to dig out the entire CD 
collection and rip them again 
manually is a boon. 
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iTUNES MATCH: 


QUESTIONS 
ANSWERED 


Q: How do Treplace my low-quality 
tracks with 256kbps AAC tracks? 
As Make sure iTunes Match has 
completely finished scanning your 
entire library; from there, highlight 
the tracks you wish to replace, delete 
them and re-download them by 
clicking the iCloud download icon to 
the right of the track name. 

You can also build a Smart Playlist 
to seek out offending tracks. This 
playlist should have the following 
rules: Bit Rate is less than 256kbps; 
Media Kind is Music; Any of the 
following are true: (to create this 
conditional, option-click on the ‘+’ 
button in the Smart Playlist window) 
iCloud status is Matched, iCloud 
status is Purchased. You can then 
delete those tracks and bring them 
back in the same way as before. 


Q: If delete a file from iTunes 

and download the higher-quality 
version from iTunes Match, does 
iTunes remember my metadata? 

As It does, Better still, if you play a 
song from your Match library on your 
iPhone, then view the song in iTunes 
on your Mac, the play count will 
automatically increase. 


Q: Can I tell iTunes Match not to 
syne certain songs? 
As Yes, but it’s complicated. If you 
don’t want iTunes Match to display 
certain purchased tracks, go to 
the iTunes Store on your Mac and 
click the Purchased link in the right 
sidebar. Hover over the tracks and 
click the ‘x’ button to hide them. 

You can do this on iOS by going 
to the iTunes app and tapping 
Purchased, then swiping on a track to 
hide it. To view hidden tracks, go to 
the iTunes Store on your Mac or PC, 
click on your email address and scroll 
to View Hidden Purchases. 
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Another option is to sync your entire 
music library with iTunes Match, 
then enable Match on another 
computer (or a second iTunes 
library). On this secondary machine, 
locate the songs you want to remove 
(they’ll show up in your library with 
an iCloud download icon), highlight 
them and press delete. 

When you return to your original 
music library, those downloaded 
tracks will still exist, but they’ll have 
an iCloud status of Removed with an 
icon of a cloud with an ‘x’ through it. 
iTunes Match will continue to scan 
new tracks from your library, but 
Removed tracks will stay out of the 
cloud unless you manually tell them 
to re-sync with Match. 


iTunes Match will 
replace low-quality 
files with ones at a 
higher bitrate, 


Q: If syne music to my iOS device 
via iTunes, will it replace my music 
with iTunes Match songs? 

As If your iOS device was synced to 

a music library you've connected 

to iTunes Match, it will only 
supplement your currently synced 
content, leaving already synced 
songs alone and adding download 
icons for those that haven’t been 
added to your device. If it’s synced 
with music not in your iTunes Match 
collection, all of that will be replaced. 


Q: Do Thave to tell iTunes to scan 


A: iTunes Match will automatically 
re-scan for content every so often, 
though you can force a refresh by 
going to Store > Update iTunes Match 
within iTunes. 

If you run into errors on individual 
songs, or you have songs tagged as 
Removed that you'd like to re-add, 
you can manually tell Match to scan 
those songs by right-clicking on a 
song and clicking Add To iCloud. 


Q: When Iattempt to use the service 
I'm told [have too many tracks, 
Can I get around this? 

As iTunes Match places a limit on 
iTunes libraries, Either you have 
fewer than 25,000 tracks (not bought 
from the iTunes Store, as purchased 
tracks are not counted against this 
limit) and everything's fine, or you 
have more than 25,000 tracks and 
you're barred from the service. 

Ina perfect world, iTunes would 
offer a suggestion along the lines of: 
“since your entire iTunes library is 
too big for iTunes Match, would you 
like to upload some of your favourite 
playlists?’ But it doesn’t. So you must 
take matters into your own hands. 
And that means feeding iTunes 
Match a different library. 

To do that, quit iTunes, hold 
down the Option key, and re-launch 
iTunes. You'll be prompted to create 
anew library or choose a different 
library. Choose the option to create 
anew library. iTunes will open and 
you'll have no tunes in your library. 

Move to the Store menu and 
choose Turn on iTunes Match. You'll 
be prompted for your Apple ID and 
password. Enter them and click OK 
and iTunes will switch on iTunes 
Match. Now open iTunes’ preferences, 
click Advanced and uncheck the 
‘Copy Files to iTunes Media Folder 
When Adding to Library’ option and 
click OK. This will prevent iTunes 
from generating duplicates when you 
go to the next step. 

Choose File > Add to Library and 
browse for tracks that you want added 
to iTunes Match. Then choose Store 
> Update iTunes Match. The iTunes 
Match entry will appear in the Source 
list under the Store heading and 
Match will run through its program 
~ gather info about your library, 
match your now-smaller library with 
tracks on the iTunes Store and upload. 
artwork and remaining songs. 

This provides a way to make your 
tracks available to iTunes Match. 
You can then switch back to your 
regular library by quitting iTunes, re- 
launching it with the Option key held 
down, and choosing your old library. 
The tracks you've matched will still 
be available to other devices. 
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© ' iTUNES MATCH 


These handy iTunes Match tips will 
make you the star of every party. 


Downloaded songs are 
automatically removed to make 
extra space. 
When you tap to play a song on your 
iTunes Match-enabled iOS device, 
the song gets cached. That way, 
if you tap to play, say, Je Suis Rick 
Springfield by Jonathan Coulton on 
your iPhone today, the song won't 
need to be re-downloaded all over 
again when you tap to play it again 
tomorrow. 

Similarly, you can tap to download 
complete playlists or albums on 
your iOS device; maybe you'd do so 
while on Wi-Fi so that you could hear 
Coulton’s entire latest album later 
during your commute home, without 
gobbling up your data plan. Of 
course, one of the benefits of iTunes 
Match is that you can free up extra 
space on your iOS devices by not 
syncing your entire library. 


Once you start downloading lots 
of songs does that advantage 
vanish? 
With iTunes Match enabled, your 
iOS device will automatically remove 
some downloaded songs over time. 
The algorithm is smart - older and 
least-played tracks are removed first. 
Apple hasn’t clarified under 
precisely which circumstances songs 
get removed, Perhaps one day we'll 
see an option to control how much 
storage space iTunes Match can use 
for caching on your device, but no 
such option exists yet. While you can 
manually remove tracks from your 
iOS device by swiping as if to delete 
them (which leaves the iCloud-stored 
track in place, but frees up the few 
megabytes the song requires), it 
shouldn't be necessary; your device 
will take care of eliminating old 
tracks automatically. 
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Some songs aren’t eligible, but 
there is a workaround. 

iTunes Match won't match very 
short songs, and it won't match those 
encoded with very low bitrates. We 
found about 20 tracks in our library 
that were encoded at low rates; each 
was marked Not Eligible. (You can 
find your tracks that iTunes Match 
won't match by creating a Smart 
Playlist where iCloud Status is 
Ineligible and Media Kind is Music.) 

We haven't found any tricks to 
start getting iTunes Match to match 
songs that are shorter than five 
seconds, though luckily there aren't 
too many of those. 

We did, however, come across a 
workaround for getting the service to 
match poorly-encoded tunes. Right- 
click on the offending song(s) and 
choose Create AAC Version from the 
contextual menu. (If you've tweaked 
iTunes’s importing settings, that 
option may read differently; verify 
your settings in Preferences > General 
> Import Settings.) 

iTunes will re-encode the selected 
tracks with a higher bitrate. This 
alone won't improve the quality of 
the song: It’s a bit like using your 
DSLR camera to take a photograph of 
a Polaroid picture. But iTunes Match 
will look at the new track and see a 
better bitrate, and will then make the 
converted track eligible for matching. 

Right-click the new version of the 
track, choose Add to iCloud and then 
delete the older version. 


iTM offers songs DRM-free, but 
they’re still linked to you 

Yes, you can use iTunes Match to 
download better-encoded versions 
of songs you already own. Those 
versions that iTunes Match provides 
will be free from 
DRM restrictions. 
But, as we said 
before, think 
twice before 
sharing your 
newly-acquired, 
high-quality, 
restriction-free 
music with the 
internet at large: 
Your iTunes 


Match downloads, like iTunes Store 
purchases, are linked to your name. 

Click on an iCloud-downloaded 
track in iTunes and choose File > Get 
Info, and you'll see your name and 
iTunes email address as part of the 
song’s metadata. Were you to share 
your new, better-quality version 
of Stacy’s Mom with the internet at 
large, and were your copy of that 
track to explode around the globe 
through illegal file-sharing networks, 
your name and email address may 
well be attached — and be of much 
interest to Fountains of Wayne (or its 
record company’s lawyers). 

When iTunes Match can finda 
copy of your song on Apple's servers, 
it doesn’t bother uploading the song 
file; Apple already has a clean, well- 
encoded copy available. When iTunes 
Match can’t match your song, that 
song gets uploaded to your iTunes 
Match cloud storage instead. 

So, Beatles fans, if you check 
your Abbey Road album in iTunes, 
you may well note that every track 
is listed as Matched save for one: 

She Came In Through the Bathroom 
Window. We're not psychic; rather, 
we've simply noted that — for reasons 
unknown ~ that track almost never 
matches properly unless you bought 
it from the iTunes Store. (One person 
in our experiment did successfully 
get a ripped copy of the song from a 
Beatles box set to match.) 

We've found numerous examples 
of other songs from all sorts of artists 
with the same issue. For a given 
album, some tracks will match and 
others won't. Since it’s frequently 
the same song that doesn’t match 
for different folks, it’s likely that the 
matching problem is on Apple’s end. 

We've asked Apple for clarification 
on why the Bathroom Window issue 
exists, and on whether songs will 
automatically switch from Uploaded 
to Matched once Apple corrects any 
issues on its end, and will report back 
once the company responds. 

iTunes Match will continue to scan 
new tracks from your library, but 
Removed tracks will stay out of the 
cloud unless you manually tell them 
to resync with Matchbitrate versions 
of those songs from iTunes. @ 
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Familiar box adds 1080 support 


BY JASON SNELL 


+ 1080p Full HD support; excellent 
value; Apple TV Software 5.0 

— Need fast internet connection for 
1080p video; more third-party content 


support needed 


RRP $109 
SCORE: 8 


he new-model Apple TV 
T looks and acts exactly 

like the previous model 
in all but one way ~ it now has 
support for native 1080p video, 
as streamed from iTunes, over 
the internet or via AirPlay from 
a third-generation iPad. 

Not all HD video is of the 
1080p variety. In the various 
Apple TV menus, the trick is 
to look for the HD symbol ona 
TV episode or movie and then 
says ‘1080p’ next to it. If 
it does, it’s in 1080p - and if it 
doesn't, it’s only 720p. 


A few of our purchased movies 
and TV shows were in 1080p, 
but a lot of them weren’t ~ we 
assume Apple continues to 
upgrade its content library 
and make deals with content 
providers, so the number of 
1080p videos should increase 
over time. 

If you’re on a slow 
internet connection, you can 
downgrade the quality of the 
video you rent or stream from 
iTunes. In the iTunes Store 
section of the Apple TV’s 
Settings app, there’s a Video 


Resolution item that lets you 
toggle between 1080p, 720p 
and standard definition. 

Our internet had no problem 
streaming a 1080p episode of 
Community, but it hesitated at 
streaming an episode of The 
Walking Dead. Perhaps the 
Apple TV was just squeamish, 
but it’s worth knowing that 
1080p videos are large and 
you need a fast connection 
to stream them. (Apple says 
you’ll want at least an 8Mbps 
connection.) 

The Community episode 
looked great, though we're not 
sure we could have noticed the 
difference between the 1080p 
version and a720p version. 
Beyond support for 1080p, 
there’s not a lot to say about this 
new Apple TV. It’s basically the 
second-generation 720p model, 
but with a faster processor to 
support playback of higher- 
resolution videos. 

The star of the show is Apple 
TV Software 5.0, which is also 
available as a free update for 
the 720p model. It’s an overall 
improvement and its nice to see 
Apple continuing to experiment 
with what makes the best 
television-set user interface. 

Creating a complex device 
that can be controlled with just 


=" 


>| (ahany 
ASS 


alittle infrared clicker is hard! 
But every update of the Apple 
TV interface does show that 
someone at Apple is learning 
the hard lessons of the previous 
version. 

If we have any complaints 
about the Apple TY, it’s the lack 
of a more robust community of 
third-party content providers. 
Apple's got this App Store 
thing down. Why not provide a 
third-party developer kit and an 
app store for other purveyors of 
internet content? 

It’s best to view the Apple 
TV asa portal. It connects 
your HDTV to iOS devices, 
to computers on your local 
network, to iTunes in the cloud 
and toa limited collection of 
third-party content sources 
selected by Apple. 

Overall, At $109, the third- 
generation Apple TV continues 
to be as excellent a value as 
the previous model - and now 
it supports higher-quality 
video too. That’s a good thing, 
For those with the previous 
generation, however, the 
decision to upgrade 
comes down to whether the 
difference in quality between 
two high-definition formats 
is important (and noticeable) 
enough to you. @ 
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AirPrint allows you to wirelessly print your photos, emails, web pages and 
other documents without the need to install device drivers or connect cables. 
Your compatible Apple device locates and connects to select PIXMA printers 
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MG6250, MG5350, MX895, MX715, MX516 and MX436. A firmware upgrade may be required for your compatible PIXMA printer. 
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Keep an eye on things from afar 


BY ADAM TURNER 


— Not wide-angle lens; advanced 
features rely on Windows PC; can’t 
watch video replays remotely 


RRP $99 (DCS-930L); $129 (DCS-932L) 


-Link has sold IP-based 
surveillance cameras 
for a while but the 


new DCS-930L and DCS-932L 
are under the new ‘mydlink’ 
branding. They let you watch 
live video via a desktop web 
browser, or else an iOS or 
Android app. 

Both new models are 640 x 
480 colour cameras with low- 
light support down to1 Lux, 
but the 9321 also offers infrared 
so you can see in the dark. The 
cameras sit on adjustable stands 
or can be wall-mounted, but 
are only designed for indoor 
use. They connect to your home 
network via Ethernet or Wi-Fi 
(802.11g/n 2.4GHz only) for 
those hard-to-reach corners, 
but they still need access toa 
power point. 

As surveillance cameras go 
these two are pretty basic. They 
lack wide-angle lenses, offering 
only 45 degree horizontal and 


RE IEWS 


35 degree vertical viewing 
angles. So if you mount one 

in acorner it won't see from 
wall-to-wall or floor-to-ceiling. 
They're not advanced Pan, Tilt, 
Zoom cameras, so you can’t 
move them by remote control. 
They also rely on disappointing 
digital zoom rather than optical 
zoom. 

This is not to say these 
D-Link cameras are terrible, 
just that they’re an entry-level 
solution. They offer smooth 
640 x 480 video over a local 
network, but this drops to 320 
x 240 at several frames per 
second when viewing remotely 
(you're at the mercy of home 
upload speeds and remote 
download speeds). 

The optics do a reasonable 
job of automatically adjusting 
for lighting conditions such as 
external windows and bright 
backlights, but avoid them if 
possible. 


Unlike some surveillance 
systems, the D-Link cameras 
connect straight to the internet 
and don’t rely on a central 
digital video recorder. You can 
view the live feed from any 
camera for free via a browser or 
the mydlink Lite iPhone/iPod 
touch app, while the $0.99 iPad 
mydlink+ app lets you view four 
cameras at once. You can also 
hear the audio when using a 
browser. 

Of course, the whole point 
of asurveillance system is 
that it alerts you when there’s 
something worth watching. 
You can configure alerts via 
the D-Link online portal, with 
the cameras emailing photos 
or uploading them to an FTP 
server. 

You can set the sensitivity 
as well as divide the view into 
a5x 5 grid and specify which 
areas to monitor. This kind of 
flexibility means you can fine- 
tune the system to reduce false 
positives, such as a tree moving 
outside the window. 

Surprisingly there’s no 
scheduler for motion detection 
alerts, so you need to manually 
turn them on and off via the 


web interface. The web interface 
is infuriatingly cumbersome at 
times and it’s a shame you can’t 
control more of the settings via 
ahandheld device. 

The DCS-930L manages to 
detect even slight movements 
in very dim conditions, but 
the images you receive in 
the dark will be of little help 
when deciding whether action 
is required. Considering the 
minimal price difference, it 
makes sense to consider the 
infrared 932L. It easily detects 
motion well over 5m away in 
pitch black conditions. You can 
even recognise faces within 2m 
or 3m. 

If you want to record video 
from the cameras you need 
to install the Windows-only 
D-ViewCam software, and this 
is where the system starts to 
become complicated. It lets 
you record video to a PC or to 
anetwork drive, but only if the 
computer is running. 

You also can’t trigger 
recordings remotely or view 
video replays. If you're after 
such features you might 
consider a more advanced. 
security system. @ 
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Your own sounctand-light show 


BY ANTHONY CARUANA 


+ Wireless; easy to set up 


— Sound quality 


RRP DOCK AND ONE SPEAKER $250; 
EXTRA LAMPS $110 EACH; SUBWOOFER $149 


SCORE: 6 


e've reviewed all 
sorts of iPhone/ 
iPod speaker docks, 


so it’s nice to see someone 
bring something different to 
the speaker dock game. The 
Scott Luminor system takes 
something you probably have 
in every room in your house ~ 
light fittings hanging from the 
ceiling — and makes them part 
of your sound system. 

The Scott Luminor consists 
of asimple docking device 
that wirelessly communicates 
with remote speakers. What 
makes this different is that the 
speakers are combined with an 
LED lamp. The entire assembly 
is screwed into a light fitting 
with an E27 screw-in socket. 
This is the larger of the two 
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most common screw-in fixtures 
for light bulbs. 

The base station has several 
audio inputs. As well as the 
iPhone/iPod dock, there’s 
an SD/MMC card slot, USB 
port and 3.5mm connectors. 
Switching between each of the 
sources was straightforward. 

The base station comes with 
several adaptor plates, like the 
ones Apple used to ship with 
the iPod, so that the dock port 
creates a snug connection for 
your iDevice. 

We loaded a selection of MP3 
files onto different media and 
devices and toggled between 
each using the supplied remote 
control. 

There’s also an RCA video 
output so that you can output 


avideo from your iPod or 
iPhone to a TV or projector and 
have the audio directed to the 
Luminor lamps. Although RCA 
is a nifty feature, it’s limited in 
the quality it can transmit and 
we're not sure if anyone would 
use it in the real world. 

The remote control is very 
easy to use. Unlike some 
other devices we've seen, it is 
specifically designed for the 
Luminor base station. There’s 
a separate button for each 
different input, so switching is 
easy, plus a play/pause button 
as well as track skipping and 
volume controls. One thing we'd 
have liked was the ability to turn 
our iPhone’s screen on to see the 
track details using the remote. 

The Scott Luminor transmits 
using the open 2.4GHz 
frequency range. Scott claims a 
range of up to 30m depending 
on walls, windows and ambient 
interference from other devices. 

We used the Scott Luminor 
ina large room with vaulted 
ceilings where the light fitting 
were about 3m from ground 
level and several metres from 
the base station. We didn’t 
experience any dropouts or loss 
of sound quality. 

With that range, it’s possible 
to send music to multiple rooms 


easily. A single speaker hanging 
over a dinner table would be 
asubtle way of adding some 
meal-time tunes. 

With speaker systems it all 
comes down to sound quality. 
The Scott Luminor is passable 
but not brilliant. The bass was 
quite weak, even with the ‘SW 
Bass’ turned on. We'd consider 
fitting this to a kid’s bedroom 
but not as part of our main 
home sound system. 

‘There is an optional 
subwoofer that can be 
connected wirelessly and that 
might rectify that shortcoming, 
although we weren't able to test 
it. Scott says that the globes are 
rated for 30,000 hours. 

‘The lamp surrounding the 
speakers uses LEDs. We'd 
expect that you'd need at least 
acouple to adequately 
illuminate the typical lounge- 
room. That would work, as 
the base station can connect 
with up to eight globes and a 
subwoofer. 

It’s worth noting that, 
although LEDs are typically 
more energy efficient than 
normal incandescent globes, 
the Luminor devices consume 
some power even when the 
lights are out as the wireless is 
onstand-by. @ 
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+ Stylus design is sleek and comfortable 
to use; good sharing capabilities 

- Higher price point for stylus 
www.wacom.asta/au 

RRP: $30 (stylus); FREE (app) 

SCORE: 9 
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nen using a 
id resting your hand on the iPad's 
once your hand is on the screx 


you fo write 


MNMUNICation 
ll, we found the Barnboo stylus 


and Por pleasur 


mend thern highly for those 


would rec 
drawing or writing 
ity Caldwell 
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+ Great design; clean, crisp sound 
- Can't be folded down. 


goincase.com 


RRP $99.95 
SCORE 8 
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io por 


you. 
quality will be like. 


Jer what 


ased a range 


has recently re! 


+ Eco-friendly; neat design; excellent noise isolation 
- No inline remote and mic 


www.noisymotel.com 


RRP $119 leek design. 
SCORE: 9 These funky, flexible headphones are 


yt and form-fitting. They're 


by the sound quality, price and 


Iso extrernaly 
the flex 


omfor on your hee 


Aimed at proc sand musicians 
seeking hiid 


ayphones’ 


ty, thinksound's rnsO1 in-ear al He d with canvas 


while the « 


Ther 


ae environmentally 
le and have a great 
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sound, Thinksounc 


sire to create qi The sound was just amazing, not to 


isp. All types of rnusic playe 


ction of thelr visi Reflex was clean, with 
Arriving ¢ 
recycled-cc 
arphones with 
‘environmentally aware’ tt i distorti If you are a e 1 Oregano/Fluro Orange 


2 lid, well-balanced bass. 
These stylish hy 
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Accompanying th 4s Buy from wv ple.corn/au. 


on carrying 


ISSUE04 www.touchmag.com.au 


reviews 


High-quality, wonderfully 
portable AirPlay speaker 


BY CLIFF JOSEPH 


a Impressive sound quality; AirPlay 


feature; pleasingly portable 


— AirPlay battery life; some issues with 
awkward ports; price tag 


RRP $990 
SCORE: 8 


ang & Olufsen’s $990 
Beolit 12 looks like 
nothing so much as a 


compact picnic basket with 

its rectangular box design 

and leather strap around the 
top. Oh, and it’s also a speaker 
system designed for AirPlay and 
direct playback (via USB) from 
iPhones, iPads and iPods. 


‘The Beolit 12 weighs 2.8kg and 
measures 13.3cm x 23cm, and 
18.8cm high. That makes it 
fairly portable; we could carry 
it one-handed using the leather 
strap. 

On the right-hand side of the 
unit sit a USB port, a3.S5mm 
line-in jack and a battery- 
charging status light. On the 
rear is a long, rectangular door. 
Push in to unlock, and you 
expose an Ethernet port and 
a connection for the included 


REIEWS 


power cable. The space is large 
enough to store the AC cable. 

This compartment was a 
source of frustration, however. 
First, the AC port is deeply 
recessed and positioned against 
the top, making it difficult 
to connect the power cable. 
There’s a hook to the left of the 
plug, where you're supposed to 
thread the power but our fingers 
couldn’t make it happen. 

At the bottom-left corner of 
this back door, there’s a small 
cut-out for threading your 
cables if you want to close the 
door. The power cable fits, but 
if you want to leave an Ethernet 
cable connected, as well, it 
becomes a tight squeeze. 

You'll need to use that 
Ethernet port at least to set 
up the Beolit 12's AirPlay 
functionality. To configure the 
unit to your Wi-Fi network, 
connect the Beolit 12 to your 


desktop computer using the 
included Ethernet cable, use 
your web browser to access the 
speaker's built-in, web-based 
configuration panel and provide 
your network's details. The 
Beolit 12 restarts and connects to 
your network. 

On top of the speaker, you'll 
find four touch-sensitive, 
backlit buttons: Power, Internet, 
Volume Up and Volume Down. 
You can adjust volume from 
your audio source, though no 
remote control is included. 


Streaming audio to the Beolit 
12 via AirPlay was painless. We 
tested AirPlay streaming with 
iTunes on our Mac, as well as 
from our iPhone and iPad, and 
didn’t experience any audio 
dropouts in hours of streaming. 
You can also connect an iPhone, 
iPad or iPod to the Beolit 12’s 
USB port. 

Bang & Olufsen recommends 
you charge the Beolit for eight 
hours, which should earn you 
eight hours of USB or line-in 
playback, or four hours of AirPlay 
audio. Despite its small size, the 
unit employs a Class D digital 


amplifier packing a total of 120W. 
The system uses two 2in tweeters 
and a single 4in woofer. We 

were impressed with the audio 
the Beolit churned out: music 
sounded full, rich and clear, and 
while bass presence wasn’t jaw- 
dropping, it was substantial given 
the unit's compact size. 

One sound issue we 
experienced is that if you 
leave the Beolit 12 powered on 
without music playing, it makes 
anoticeable hum, even if you 
reduce volume to the minimum. 
‘The hum is masked when you're 
playing music, and it’s pretty 
quiet even when you're not, but 
it’s there. 

We'd like to see AirPlay battery 
life longer than four hours, but 
overall, the Beolit 12 is very good: 
AirPlay functionality is great, 
and portability is impressive. If 
you just need a good portable 
system, there are plenty of quality 
transportable alternatives around 
ata third of the price, offering 
good sound quality - albeit 
without AirPlay. That said, this is 
the first system we've seen that 
offers this combination of quality 
sound, portability and AirPlay 
support. @ 
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Geneva XS. Your new portable hi-fi companion. 


© atarm clock ) wiRELEss BLUETOOTH connectiTy (Fm RADIO 


The Geneva model XS is a stunning rechargeable battery-powered portable alarm clock with FM radio and true 
hi-fi sound. Bluetooth also allows music to stream wirelessly from any Bluetooth-enabled device such as iPad, 
iPhone and other smartphones and tablets. The stylish clamshell case keeps your Geneva XS safe wherever you 
go. Available in red, black, or white. $299RFP. 


wie EF See YP 
GENEVALAB.COM 


For your nearest retailer contact Audio Dynamics Pty. Ltd. w www.audiodynamics.com.au p (03) 9882 0372 e info@audiodynamics.com.au 
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Mini projector with iPod/iPhone dock 


BY ADAM TURNER 


+ Small and light; iPod/Phone dock; 
WXGA (1280 x 800) native resolution 

— Not bright enough for large meeting 
rooms; mediocre picture when watching 
movies; battery pack halves brightness 


RRP $699 
SCORE: 8 


enQ’s pint-sized JoyBee 
B takes portability to 
new extremes, but such 
convenience comes at a price. 

Weighing in at 565g, the 
JoyBee GP2 is roughly the size 
of a squat tub of margarine. It 
comes with a protective cloth 
bag and easily slips into a 
travel bag, which will delight 
road warriors. If you're getting 
away from it all there’s an $99 
optional battery pack which 
buys you three hours, but using 
it halves the brightness. 

While it seems gimmicky, 
the JoyBee packs many of the 
features you'd expect from a 
projector, such as horizontal 
keystone correction, which 
compensates if you're not 
pointed straight at the wall. 
On the bottom you'll find a 
tripod thread along witha 
screw-out foot which lets you 
elevate the front. 


On the side of the JoyBee you'll 
find the focus wheel but there’s 
no zoom, so the only way to 
increase the image size is to 
move the projector further 
away from the wall. It offers a 
throw ratio of 1.13:1, so at 1m 
the picture measures 1.13m. 
diagonally. 

The built-in 2W speaker 
packs a surprising amount 
of punch, but won't cut the 
mustard if you're watching a 
movie. 

For iGadget owners, the 
GP2’s killer feature is a built-in 
iPod/iPhone dock - the most 
significant addition compared 
to BenQ’s original GP1. The 
JoyBee can also run video files, 
images, PowerPoint, Word, 
Excel and PDF documents from 
a USB stick, SD card slot or the 
1.5GB of onboard memory. 

Sorry, no built-in Keynote 
support; but if you're still not 


satisfied you can hook up 
VGA, HDMI, component and 
composite video sources using 
the supplied adaptors. The 
remote control lets you run 
slideshows and even controls 
your iGadget. 

Unfortunately, if you're 
packing an iPhone 4S you 
don’t have access to full video 
mirroring via the built-in dock. 
As with earlier iOS devices, 
you're restricted to outputting 
video from compatible 
applications such as Keynote 
and the video player. For full 
video mirroring you need to 
hook up your iPhone 4S via an 
AV cable. 

Unlike a traditional projector, 
the JoyBee doesn’t contain a 
lamp. Instead it relies on 3 LED 
lights, which cuts down on 
weight, power consumption, 
heat and fan noise. 

Thankfully the GP2’s spec 
sheet looks a lot healthier than 
the original GP1. This new 
model offers 200 ANSI lumens 
brightness, 2400:1 dynamic 
contrast and WXGA (1280 x 800) 
native resolution. 

The improved brightness 
and contrast make the GP2 


much more practical than its 
predecessor, but it still pales in 
comparison to a true meeting 
room or home theatre projector. 

Ina meeting room with the 
blinds up, you'll want to keep 
the GP2 within 1m of the wall 
when screening slides. Switch 
to video and you'll need to get 
closer. Draw the curtains and 
you can double these figures, 
but it’s still going to struggle in 
large meeting rooms and may 
lack that professional touch if 
you're trying to impress people. 

Come night time you can 
push the projector back even 
further, but don’t make the 
mistake of thinking the GP2 
is a decent substitute for a 
home theatre projector. It 
does a fine job of screening 
home movies captured on 
your iPhone, but the mediocre 
contrast and brightness mean 
it does a lacklustre job with 
movies, especially during dark 
scenes. 

Overall, BenQ’s JoyBee GP2 is 
the classic jack-of-all-trades but 
master of none. If you can live 
with trading picture quality for 
portability, it may be the perfect 
addition to your travel bag. @ 
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step-by-step 


Woolworths 
FREE 


Device 
Difficulty 


Time 


1 Multiple choice 

Launch the app and you'll 

be presented with a list of 
shopping options. First, check if 
there Is a store in your locale — 
tap ‘More’ to access the Store 
Finder feature, which uses GPS 
to detect outlets in your area, 


EARN ARM ca Nak 


ON THE GO 


Take the stress out of going to the 
supermarket with mobile shopping. 


@grace_robinson_ 


oolwe ecently upd app let wse 
the aisles, order and pay for items and hopping 
Jelivered straight to your door. There’s also a bunch of 
new features on board to help you save Ind money, 
2 Members only 3 On the hunt 
Woolworths Everyday Rewards To add items to your trolley, tap 
members can sign in via the My the Products icon at the bottom 
Rewards button to earn frequent of the screen. From here you can 
shopper points and access browse items via category listings 
exclusive offers and specials in store. Selected items are automatically 
saved to a list, which you can 
access later. 


oa_Toistra 
Everyday Rewards 
Mack Bakery 


Browse by Category 
Bread - Continental 
Oye yds Broad - Dietary & Low GI 


Broad - Rye & Oat 


Brood - Wivte 


Bread - Wholemeal, Grain & Seed 


Bulk Packs 


Cakes, Sponges, Muffins & Donuts 


Crumpets, Muffins & Pancakes: 


Bonus fips 


Fuel for 
thought 
Everyday Rewards 
members can 
collect fuel 
vouchers with 
each order — just 
sign in with your 


membership details 


to grab a saving 


But wait, 
there’s more 


For troubleshooting 
tips, FAQ, feedback 
cor to share this app 


with friends and 
family, go to the 
More screen -a 
directory listing of 
extra features to 
explore, 
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My Store 


Weekly Catalogue 


Store Finder 


My Fust Vouchers 


Share This App 


Settings 


FAQs 


More important Information 


Feedback 


Apple Parce 
~e 


Inthe mix 

If you're short 

‘on ideas and 
inspiration, take a 
look at some of the 
recipes featured in 
the app. You can 
search for dishes 
under cuisine 
types, dietary 
requirements 

or occasion 
categories 


Ingredients list 
Every recipe 
includes a list of 
ingredients that 
you can select and 
‘add to your trolley 
-all youneed to 
do Is pick a dish 
and get tapping. 


Weekly Catalogu 


St Kita 


Cadbury Ewope Bay Honey Log 
409 


Cadbury Prenie Cootse Crunch 


eal 
rec * » 


Lavazza Cottes Beans Il Pertetto 
Expresso tho 


4 Seek and save 
To check out special deals 
and savings, browse the 
Weekly Catalogue page. 
where each week a listing of 
discounted goods is updated. 
You can add these items to 
your trolley as you go. 


Gres tree term cronnete tte ED 


Aisle 8 


comer Feoric Cond Rony Bu soot. EB 


5 Checklist 

Review the contents of your trolley 
via the Lists button. Here you can 
adjust quantities, add/delete 
items, or save the list to use as a 
template for next time. Then, hit the 
Buy Online button to process your 
request 


WoOIWONNS (gy 


Sub totat: 
Detvery toe 


TOTAL{inchuding GST: 


6 Shopper docket 

Now you're ready to check 

out and pay. Make sure your 
information is correct before 
selecting a delivery date. 

Once payment is processed a 
confirmation email will be sent to. 
your nominated account. 
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Mm! (ND COOL 
oe NEW APPS 


aq HD your app universe by using this Powerful 


but easy-to-use and good-looking HUE 


Devi 
iPhone/iPad @dave_bullard 
Difficulty 
Beginner \ s you're reading this mag you’re obviously keen on finding new and 


Time 


3+ minutes 


Enter the 


matrix 


Linkedin 


The more apps you 
top on, the more 


the matrix links 
across to similar 
apps 


Called to 
the bar 


A slide-up module 


shows Favorites. 


Recommended 


apps and your 
Wish List, 


wonderful apps to use on your iOS device, But while we all know the 

Joy of finding a fantastic app, we also know the frustration that follows 
when you try to find more like it. Filter Squad has made life easy by applying 
the core code used in smash-hit apps Discovr Music and Discovr Movies to the 
world of apps. See Page 14 for more on Filter Squad 


Spread the 
word 

As is pretty 
standard these 
days, you can 
share your 
discoveries 
easily vio Twitter. 


Facebook or email 


Quick fix 
Shaking the iPad 
brings up an Erase 
Map dialogue box 
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1Get to base camp 

Launch Discovr Apps and start typing in the name of 
the app you'd like to use as the basis of your search. 
A list of suggestions will appear. 


3 Expand your horizons 
Single-tapping on a secondary app will expand the 
matrix by another six apps more closely linked to it. 


5 The business end 

Tapping the Download button in Step 4 takes you 
to that app’s page in Apple's App Store for easy 
purchase and download, 


ISSUE04 


2 Begin exploring 

Discovr Apps will work its magic and present a 
matrix of those apps which most closely match your 
base app. 


4Find out more 

Double-tapping on any app icon will bring up details 
of that app, including a blurb, screenshots and 
videos, plus Wish List and Download buttons. 


6 Take a short-cut 

Tapping and holding an app icon will bring up a short 
menu to Show in App Store, Add to/Remove from 
Favorites and Add to/Remove from Wish List 
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V-STEP 


Telstra 
Corporation Ltd 
FREE 


Device 
Difficulty 


Time 


1 Match Centre 

Select from the game list. 
Scroll through completed and 
upcoming games. Choose the 
current round, previous rounds 
and next rounds, 


GAME ON THE GO 


Never miss the AFL action 


@lianapappas 


the remote at home, the AFL Live Official App lets you watch 

all the action on the go. Developed by Outware Mobile, it 
offers full match replays, live radio for every match. live player 
positions, team announcements, live scores and the latest AFL 
news. Plus, you can view the ladder complete with games 
played, points and percentages. 


| f you're unable to make the match or you're fighting over 


2Video 3News 

Watch free first-half and match View either the latest news 
summary highlights, plus press up-to-date full articles 
conferences. Live games and ‘ond images. or view team 
AFL.TV are available to Telstra announcements and lineups for 
customers only. upcoming games, 


NEWS 


anwodnetuenrs 
GD Pet Asetaie v tes 
As - 4:10 LOCAL Thee 


& mv > 


Tathing points: Bulldogs v Eagles 


wieMUGHTS > 


RE SIASON PRESS CONTERUNCES (FREE Caples soar over Dogs 


ump ump reportt: Scot 


A cruel game 


Kicking off 


Gameon 
Select a game in 
progress to listen 
to live. 


Station 
platform 

Pick from 3AW, 
SEN and ABC 
radio broadcasts 
Continue listening 
to radio while 
browsing other 
areas of the app 


— an 


SELECT A ST 


ca == Jos 


Find Out More 


eo 0 & 


SUBSCRIPTION 


= 


Thanks for using 
the Official Telstra 
AFL app. 


Customer 
bonus 

AFL Live video is 
only available to 
Telstra subscribers. 


Play the game 
Here you can sign 
up to the Toyota 
AFL Dream Team 
and AFL tipping. 
Both take you out 
of the app. 
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HAW V COLL 


mn oe 18D 
137 115 


A Completed games 
Check out full wraps by 
quarter, stats by club or 
player, seconds to minute’s 
commentary, game highlights 
‘ond summary. 


are 


<4 PORT V STK 
VWuses an 


ISKaPsED 11.470 


ase, 
stapwuae 
400M LocaL THM 


5 Live games 

View live scores, current game 

stats on club and players. live 
commentary and team lineups and 
positions. 


BLV CARL 


Bmw aoe 2 2 2 ee 


3 6 7 Ww 8 10 


fh rome ar wns «ot om 
fhe 2 owns sw 
Berm 20 7 6 oO 6 
Mime oa ea a ae 
Bivew usar tae 


BB irae 
re 


6 Upcoming games 

The summary screen shows who's 
in/out.recent history, club and 
player form, team lineups and 
team news. You can also set 
reminders for games to notify you 
when they start. 
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She's loud. in your face and 
unapologetically crass: Meet 
Nicole ‘Snooki Polizzi, breakout 
star of MTV's popular reality 
show Jersey Shore, The TV star 
has recently branched into iOS, 
with Snookify Me! ~ a fun, photo- 
editing app that lets you dress in 
her signature ‘guidette’ style. 


1Must-have tech items 
My phone. 


2 The Snooki brand 
Snooki stands out anywhere. 
When you think Snooki you 
think animal print, gaudy and 
tacky. So my apps are just 
like that, 


3 About Snookify Me! 
Snookify Me! is cn app where 
you can toke a picture of 
yourself ond basically Snookify 
yourself, putting on my 
favourite outfits, sunglasses, 
pouf and give yourself a nice 
sexy tan. Then you can upload 
it to Facebook and Twitter. 


4 Favourite apps 

Well obvi I love using Snookify 
Me! to always Snookify my 
boyfriend. But I do love 
Family Feud (not available 

in Australia), Bookworm and 
Angry Birds! 


iLike 

Favourite album: 

Duets Il by Tony Bennett 

(Favourite 
app: 

Sy Eecaae 
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Sydney-born house-DJ MINX is a 
world-class act. Recently crowned the 
winner of EMI's She Can DJ competition, 
this queen of clubs has played at 

top social events overseas and in the 
country. including EMI's ARIA Awards 
after-party, Cleo magazine's Swimsuit 
Party, MTV's Summer 
Party and WHO 
Weekly’s Sexiest People 
Party. MINX was also 
Onelove’s first female 
resident DJ anda 
Quiksilver For Women, 
ambassador. 


1 Favourite 
invention 

The CDJ (CD decks that 
Dus play on). 


2TopSapps 
iMovie, 8mm, Instagram, 
Shazam and Twitter. 


3 Best YouTube clip 
Kristen Bell's sloth 
meltdown on Ellen - 
classic, | love sloths too! 


4 Favourite website 
Soundcloud, Beatport, 
Pedestrian, Suede 
Online and Taste, 


iLike 


Favourite artists: 
PNAU, Oh Mercy 


Favourite 
apps: 
Shazam 
iDatt 2 
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Does this make my 
iPad look skinny? 


New FileMaker 12 


Create stunning databases for iPad, iPhone, Windows, and Mac. 


Build comprehensive solutions on-the-fly. Instantly apply 

stunning new themes. Tap the power of design tools to truly 
make your databases your own. And create data-driven solutions 
that can effortlessly move from iPad to iPhone to desktop. 


Visit wwv 


ake 
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